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1 DISCLAIMER

1. The sole objective of this document (the Request for Empanelment or the RFE) is to solicit Techno
commercial offers from interested parties for taking part in the empanelment process leading to em-
panelment of vendor(s) for the scope of work as mentioned in this document. While this document
has been prepared in good faith, no representation or warranty, express or implied, is or will be made,
and no responsibility or liability will be accepted by NICSI or any of their employees, advisors or agents
astoorinrelation to the accuracy or completeness of this document and any liability thereof is hereby
expressly disclaimed. Each Bidder should conduct their own investigations and analysis and should
check the accuracy, reliability and completeness of the information in this RFE Document and wher-
ever necessary, obtain independent advice from appropriate sources.

2. Interested Parties may carry out their own study/analysis/ investigation as required before submitting
their Techno commercial proposals.

3. This document does not constitute an offer or invitation, or solicitation of an offer, nor does this doc-
ument or anything contained herein, shall form a basis of any agreement or commitment whatsoever.

4. NICSI Representatives, its employees and advisors make no representation or warranty and shall in-
cur no liability under any law, statute, rules or regulations as to the accuracy, reliability or complete-
ness of the RFE Document.

5. Some of the activities listed to be carried out by NICSI subsequent to the receipt of the responses are
indicative only. NICSI has the right to continue with these activities, modify the sequence of activities,
add new activities or remove some of the activities, as dictated by the best interests of NICSI.

6. Itis advisedthrough this RFE that materialistic misrepresentation of facts shall be dealt with seriously
and may lead to barring of the bidder from all NICSI tender/RFE for a period of 2 (two) years. Bidders
are requested to share information which is true and based on some tangible proofs.

7. Theinformation contained in this RFE is subject to update, expansion, revision and amendment prior
to the last day of submission of the Bids at the sole discretion of NICSI. In case any major revisions to
this RFE are made by NICSI within seven days preceding the last date of submission of the Bids, NICSI
may, atits discretion, provide reasonable additional time to the Bidders to respond to this RFE. Neither
NICSI nor any of its officers, employees, advisors nor consultants undertakes to provide any Bidder
with access to any additional information or to update the information in this RFE.

8. The Bidders shall bear all costs associated with or relating to the preparation and submission of its
Bid including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations or presentations which may be required by NICSI or any other costs incurred in
connection with or relating to its Bid. All such costs and expenses will remain with the Bidder and
NICSI shall not be liable in any manner whatsoever for the same or for any other costs or other ex-
penses incurred by a Bidder in preparation or submission of the Bid, regardless of the conduct or out-
come of the Bidding Process.
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2 FACTSHEET
RFE No.
Name of Organization
RFE Type
RFE Category
Type of Contract
Service Category
Selection Method
Availability of Bid Document

Cost of the Bid Document (RFE fee)

Contract (Empanelment) Period

Vendor Panel Size

Bid Security Deposit / Earnest Money
Deposit (EMD)

Bid Validity

Proposal Language
Proposal Currency
Date of Publication
Sub-Contracting / Consortium

Last Date for Pre-Bid Queries Sub-
mission

Pre-Bid Meeting

Date & Venue:

Last Date & Time for Bid Submission

Opening of Technical Bids

Opening of Financial Bids

NICSI/ e-Governance Consultancy Services /2025/06

National Informatics Centre Services Inc. (NICSI)

Open RFE

Services

Empanelment

e-Governance Consultancy Services

As per RFE

e-procurement https:/ /etend-

ers.gov.in/eprocure/app

portal at

Nil

Total contract period is for Three years from the effective
date as mentioned in the empanelment.

The contract may be extended by a period of 2 years
(post completion of 3 years) on mutual agreement.

Up to 10 (Ten) Vendors

Bidders (MSE or Start-up only) shall submit, along with
their Proposals, a signed ‘Bid Securing Declaration’ as per
Annexure

(To be submitted on Non-Judicial Stamp paper of mini-
mum Rs. 100)

Bidders (Other than MSE or Start-up only) EMD - BG/eBG
from any scheduled commercial bank

INR 20,00,000/- (Twenty Lacs) valid for180 days from
the last date of bid submission. Will need to be extended,
if bid validity is extended.

Proposals shall remain valid for 180 days from the last
date of bid submission

English

INR (Indian Rupees)

10-07-2025

Not Allowed

16-07-2025 at 14:00 Hrs

18-07-2025 at 11:30 Hrs at NICSI, Hgrs. New Delhi
(Through VC)

11-08-2025 at 15:00 Hrs

12-08-2025 at 15:30 Hrs

Technically qualified bidders to be notified later

Pageb6 | 112
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Number of Packets Two Packets Online bid submission as under:
1.Packet-1Technical Bid (Bid Security Declara-
tion/ Eligibility & Technical Bid)

2.Packet-2 Financial Bids (Abridged & Detailed
Financial)

Re-Bid Submission Yes (Before last date of bid submission)
Bid Withdrawal Yes (Before last date of bid submission)

Address for Communication Tender Division NICSI

National Informatics Centre Services Inc.
1stFloor, 15 NBCC Tower, Bhicaji Cama Place,
New Delhi-110066

Email: tender-nicsi@nic.in,

Phone: 011-22900525/34/35

Note:

The above dates, time and venue may be altered by the Purchaser at its sole discretion after giving prior notice
to the Bidders. Some of the information provided in the above FACTSHEET is further elaborated in the subse-
quent sections of this RFE and the information provided in the Fact Sheet and subsequent sections of this RFE
are to be read in conjunction and are to be interpreted harmoniously.

Page7]|112
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3 DEFINITIONS

In this document, the following terms shall have respective meanings as indicated:

"NICSI" shall mean National Informatics Centre Services Incorporated, New Delhi. The term NICSI includes
successors and assigns of NICSI.

“NIC” shall mean National Informatics Centre, New Delhi.
"Client" shall mean the department/organisation for which the order is being placed.
“e-Governance” ICT (Information and Communication Technology) based projects in government sector

"RFE" shall mean Request for Empanelment, RFE Document or Bidding Document including the written clar-
ifications issued by NICSI in respect of the RFE.

"Authorized Representative/Agency" shall mean any person/agency authorized by NICSI.

"Contract" shall mean the Work Order placed by NICSI on successful Bidder and all attached exhibits and
documents referred to therein and all terms and conditions thereof together with any subsequent modifica-
tions thereto.

“Financial Year” (FY) period from 1%'of April till 31%'of March of subsequent year.

"Specifications" shall mean and include schedules, details, description, statement of technical data, per-
formance characteristics, standards (Indian as well as International) as applicable and specified in the Bid-
ding Documents.

"Bidder/Agency/Service Provider" shall mean the firm offering the solution(s), services and/or materials
required in the RFE. The word Bidder when used in the pre award period shall be synonymous with Bidder,
and when used after intimation of Successful Bidder shall mean the Successful Bidder, also called "Agency",
on whom NICSI places Work Order for Delivery of services.

"Party" shall mean NICSI or Bidder individually and "Parties" shall mean NICSI and Bidder collectively.

"Services" means requirements defined in this document including all additional services associated
thereto to be delivered by the Bidder.

“SME” means Subject Matter Expert is an individual with a deep understanding of a particular job, process,
department, function, technology, machine, material or type of equipment.

“Proposal/Bid” means the Bidder’s reply or submission in response to this RFE.

“user” means the NIC or NICSI or User department or ministry, who soever is availing services from the
agency.

8| 112
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4 INTRODUCTION

Towards e-governance initiatives, NICSI proposes to empanel reputed consultancy firms having relevant ex-
perience in the key ICT domain areas. The empanelled bidders would be expected to provide consultants to
the on-going/new projects. Such support would be for a definite period and will not amount to any kind of
employment obligation on the part of NICSI/NIC/USER.

However, it is important to note that the engagement of these bidders will be strictly time-bound and project-
specific. This arrangement is designed to meet the operational needs of NICSI/NIC/USER without creating any
form of employment obligation. The bidders’ contributions will be focused on delivering defined outputs within
a specified timeframe, ensuring flexibility and scalability in addressing project requirements.

The empanelled bidders will be required to provide services across India. Interested parties can access and
download the RFE document, which includes detailed terms and conditions, free of cost from e-procurement
portal at https://etenders.gov.in/eprocure/app Bids must be submitted in accordance with the procedures
outlined in the RFE document.

Key Details:
1. Allocation of Work:
The allocation of work to empanelled bidders will be carried out through two mechanisms:

o Time and Material-Based Assignment (Capacity Augmentation):
This involves hiring manpower for a defined period to support existing officials. Payments
will be made on a man-month basis as per the empanelled rates.

o Deliverable-Based Assignment:
This applies to projects where the scope of work and deliverables are clearly defined, stand-
ardized, and time-bound.

2. Eligibility of Bidding Entities:
Only individual organizations (single bidding entities) are eligible to participate. Consortiums, joint
ventures, or subsidiaries are not permitted. The credentials of subsidiaries or affiliated companies
will not be considered during the evaluation process.

3. Rate Validity:
NICSI reserves the right to disqualify bids with quoted rates that are excessively low or significantly
deviate from prevailing market trends.

By adhering to these guidelines, NICSI aims to ensure a fair and transparent selection process, fostering the
participation of competent bidders capable of meeting the project requirements.

9| 112
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5 ABOUTNICSI

The National Informatics Centre Services Inc. (NICSI) was established in 1995 as a Section 25 Company (now
a Section 8 Company) under the National Informatics Centre (NIC), Ministry of Electronics and Information
Technology (MeitY), Government of India. NICSI's primary mandate is to deliver comprehensive IT solutions to
government organizations, supporting various e-Governance initiatives undertaken by NIC and MeitY.

Main Objectives:

Promoting IT Utilization for National Development:

Facilitate India's economic, scientific, technological, social, and cultural growth by encouraging the
adoption of Information Technology, computer-communication networks, informatics, and related
innovations. This includes leveraging the services, technologies, and infrastructure developed by
NIC, such as its Computer-Communication Network (NICNET) and associated resources.

Expanding NIC's Capabilities for Revenue Generation:

Drive further development of services, technologies, and infrastructure that complement NIC’s ex-
isting expertise and infrastructure, focusing on initiatives that enhance NIC’s revenue generation po-
tential.

Advancing Value-Added IT Services:
Develop and promote advanced computer and computer-communication services using NIC’s foun-
dational infrastructure, including NICNET, to meet evolving technological needs.

Products and Services:

In line with the above objectives, NICSI provides a wide range of products and services to support Central
Government, State Governments, and Public Sector Undertakings (PSUs). These offerings include:

Hardware and Systems Software

Application Software and Software Development
Intra-Networking and Wide Area Networking
Video Conferencing Solutions

IT Consultancy and Implementation Support

Through these services, NICSI plays a critical role in enabling effective e-Governance and fostering digital
transformation across government organizations. For more information, please visit https://nicsi.com/.
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6 SCOPE OF WORK
6.1 Scope of Work

An indicative list of key domain areas under which the empanelled bidders would be expected to perform
through their consultants with Management and/or Technical profile is as given in Annexure-4: “Indicative
Work Profiles for Various Positions”. As part of e-governance initiatives, the jobs may be in any of the sectors
like education, agriculture & animal husbandry rural development, research & development, Panchayati Raj,
health, food/civil supplies, administration, revenue/finance, taxation/ excise, social media, smart city etc.
Therefore, the consulting firms must have consultants experienced in various disciplines as given in the An-
nexure-4: Indicative Work Profiles for Various Positions and Annexure-3: Educational Qualifications and Ex-
perience.

From the above list, a work order can be issued as per the NICSI’s SoP and will be assigned to any one of the
empanelled vendors in any of the following models (as given in Annexure-14: Project Expectation Model).

6.2 Project Delivery Models

From the above list (Section 6.1), a work order can be issued as per the NICSI’s SoP and will be assigned to
any one of the empanelled vendors in any of the following models:

6.2.1 Model 1: Time and Material-Based Assighment (Capacity Augmentation):

a. Foreachjob, the bidder will prepare a list of resources indicating their experience in the area based
on requirement as mentioned in the terms of reference

b. AProject Review Committee (PRC), constituted for the purpose of selection of resources, may
shortlist the resources for deployment in man-month mode.

c. IncasePRC desires, the resources may be called for personal interaction/presentation. After selec-
tion of resources by PRC, NICSI/NIC will issue a work order for job assignment.

d. Incasethe PRC is not formed, the above function may be done by the concerned nodal officer of
user department.

6.2.2 Model 2: Deliverable Based Assighment

a. Foreachjob, the bidder will prepare estimated time/cost document as “Estimated Resource Deploy-
ment Proposal” indicating the man-month efforts of bidder’s resources at various levels at the rates
finalized through this RFE.

b. A Project Review Committee (PRC) may evaluate the proposals for selection of one of the empan-
elled bidders. In case PRC desires, the bidders may be called for presentation. After approval of the
cost/time estimates by a Project Review Committee (PRC), NICSI/NIC will issue a work order for job
assignment.

c. The bidders will prepare such time/cost documents free of charge within given time frame.
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d. Theresources to be deployed at the above levels should have regular educational qualifications
and experience as per Annexure 3: Educational Qualifications and Experience. NIC/NICSI/User may
call for this information for a professional before her/his deployment.

e. Bidder’s resources deployed on a job will use their own infrastructure when working from /user’s
premises. The user’s responsibility will be restricted to provide workspace and environment for the
resources’ official work related to the assigned job. Except, for the situation where it mandates that
infrastructure of the workplace has to be used.

f. The bidders will provide their services anywhere in India. No TA/DA will be admissible for the first
posting of a professional from the consultancy organisation. However, for time and material pro-

jects a professional would be entitled to TA/DA, as per the rules, if he/she is asked to go on tour for
project work from her/his project site.

7 INSTRUCTIONS TO BIDDERS
7.1 Availability of RFE

The RFE document is available on the e-procurement site at https://etenders.gov.in/eprocure/app

Interested bidders who wish to participate in this RFE may view and download the RFE document free of
charge from the above-mentioned website.

Bidders are advised to thoroughly review all instructions, forms, terms, project requirements, and other rele-
vantinformation provided in the RFE documents. Any failure to provide the required information or submission
of a proposal that is not fully responsive to the RFE documents may result in the rejection of the proposal, at
the bidder's risk.

Online bidding should be submitted through the e-Procurement System, accessible via the e-procurement
site at https://etenders.gov.in/eprocure/app.

7.2 Pre-Bid Queries & Clarifications

For any clarifications regarding the RFE document or related matters, bidders may submit their queries to the
Department following the submission mode and timelines specified in the FACTSHEET. Pre-bid queries must
include the name and details of the bidder submitting them. Queries submitted after the deadline indicated
in the FACTSHEET will not be considered by NICSI.

NICSI reserves the right to issue responses, clarifications, or corrigenda as deemed necessary.

All queries must be submitted via email only, with the subject line formatted as follows:
“ Request For Empanelment (RFE) of Agencies For E-Governance Consultancy Services” Pre-Bid Queries
_<Bidder’s Name>

Pre-bid queries should be sent to the following email address: tender-nicsi@nic.in.
The queries should necessarily be submitted in the below format:
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Name & Details RFE Document Ref- Content of RFE Point of Clari-

of the Bidder erence(s) (Section &  requiring clarifi- fication
Page No.) cation

NICSI shall hold a pre bid meeting with the prospective bidders as per the schedule provided in Section-1
FACTSHEET. Queries received from the bidders regarding bidding conditions, bidding process, item specifi-
cations, evaluation criteria, etc., in writing, or over email (preferably in an excel file), up till two days prior to
the pre bid meeting, shall be addressed.

NICSIl is not bound to clarify any query received after the day as described above. NICSI will review every query
and on due consideration will issue corrigendum (if require). However, NICSI does not undertake to answer
each individual query (ies). Bidders shall not assume that their unanswered queries have been accepted by
NICSI.

7.3 Duration of Empanelment

The term of the empanelment will be as per FACTSHEET based on the Agency's performance as evaluated
against the terms specified in this RFE and subject to approval by NICSI. Any renewal will adhere to the original
empanelment’s terms and conditions, including financial terms. The decision of NICSI regarding renewal shall
be final and binding on the Agency.

7.4 Amendment of RFE Documents

a. Modification of RFE Documents:
At any time prior to the deadline for bid submission, NICSI may, either on its own initiative or in re-
sponse to a clarification request from a prospective bidder, amend or modify the RFE documents.
Any such amendment will be communicated through a corrigendum on the CPP portal and will be
binding on all prospective bidders. Bidders are required to consider the amendment and submit
their proposals or quotations accordingly.

b. Extension of Bid Submission Deadline:
To allow prospective bidders adequate time to incorporate the amendment into their bids, NICSI
may, at its discretion, extend the deadline for bid submission.

c. No Modifications or Withdrawals Post-Deadline:
Once the deadline for bid submission has passed, no bid may be modified. Additionally, no bid may
be withdrawn between the submission deadline and the expiration of the bid validity period speci-
fied by the bidder. Withdrawal of a bid during this period may result in the execution of a Bid Securing
Declaration/forfeiting of EMD.
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7.5 Language of Bid

The bid submitted by the bidder, along with all correspondence and documents exchanged between the bid-
der and NICSI, must be in English. Supporting documents and printed materials provided by the bidder may
be in another language, provided they are accompanied by an accurate English translation of the relevant sec-
tions. In case of any discrepancies between the original language and the translation, the English translation
will prevail. Any information provided in a foreign language without an appropriate translation will be rejected.

7.6 Bidding Cost

The bidder shall bear all costs related to the preparation and submission of the bid. NICSI will not be respon-
sible or liable for any costs incurred, regardless of the outcome or conduct of the bidding process.

7.7 Content/ Data Archiving

The Agency shall be responsible for providing storage, backup, and recovery facilities for the content and data
it creates. The Agency must maintain backup storage with data retention for a period of up to three months
after the project's conclusion or until a date specified by the user department.

The Agency shall handover the entire content archives to the User Department at the end of every project or
periodically as agreed by User Department.

8 BID SUBMISSION

The bidder must comply with the timelines outlined in the FACT SHEET section. Bids submitted after the
specified deadline will not be accepted. Only bids submitted online will be considered for the RFE opening
process and subsequent evaluation. Incomplete bids will be immediately rejected and will not be taken into
consideration.

8.1 Bid Securing Declaration (BSD) - only for Start-up or MSE category

a. The bidders must submit the "Bid Securing Declaration Form" in the format provided in AN-
NEXURE-16: FORMAT FOR BID SECURING DECLARATION FORM. The form should be up-
loaded to the CPP Portal as per the instructions in the bid submission section.

b. Bidsthat do notinclude the Bid Securing Declaration Form in the prescribed format will be
summarily rejected.

8.2 Earnest Money Deposit (EMD)

a. EMD to be submitted is as per FACTSHEET.
b. EMD should be valid for at least 180 Days beyond last date of bid submission.
c. Bank Details:

Beneficiary Name: National Informatics Centre Services Incorporated
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Name of Bank: Union Bank of India

Branch: CGO Complex, Lodhi Road, New Delhi
IFSC CODE: UBIN0903710

A/c no. 520101263654539

d. The bidders must submit the original document of EMD, in the form of Bank Guarantee
(BG)/eBG form a scheduled commercial bank at NICSI HQ, Delhi within five days after clos-
ing time of Bid submission. NICSI accepts all standard BG format of the BG issuing bank.

e. Copyof EMD document must be submitted along with Bid.

f. If the EMD is not received within the stipulated time, the Purchaser reserves the right to im-
mediately and summarily reject the proposal of the concerned bidder, without any further
opportunity for correspondence.

g. Startup and/or MSE agencies are exempted from EMD. These agencies need to submit Bid
Securing Declaration (BSD) form as per Annexure 16: format for bid securing declaration
form.

8.3 Online Bid Submission

Online bids (complete in all respect) must be uploaded on https://etenders.gov.in/eprocure/app latest by
the time & date mentioned in the FACTSHEET section.

The Online bids should be submitted as under with mentioned two packets online:

Packet Num- Documents to be Uploaded Packet File For-
ber mat
The files should be saved in a PDF version as “packet1<Bid-
derName>”.pdf

1. Scanned copy of Covering Letter in Company Letter
Head as per ANNEXURE-2: COVERING LETTER FOR
BID duly sealed & signed.

2. Scanned copy of Bid Securing Declaration Form
duly sealed and signed as per the format mentioned
in ANNEXURE-16: FORMAT FOR BID SECURING
DECLARATION FORM

3. Scanned copy of Original Power of Attorney letter
Packet 1 - in a Non-Judicial Stamp Paper of at-least Rs.100/- or
Technical Bid Board Resolution in Letter Head in original in case
of Registered Limited Companies

PDF

Or

Original Authorization in Letter Head in case of
Partnership Firm

Or
Original Self Certificate in Letter Head in case of

Proprietorship naming/indicating the person author-
ized to sign the bid.
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4. Scanned copy of Bidder’s profile as per ANNEX-
URE-5: Bidder’s profile duly filled in, signed and
stamped along with all supporting documents.

5. Scan copy of duly filled signed and stamped Eligibil-
ity Compliance Sheets as per ANNEXURE-6: and all
the supporting/mandated documents and Annex-
ures required for eligibility criteria.

6. Scan copy of duly filled signed and stamped Tech-
nical Compliance sheets as per ANNEXURE-8: and
all the supporting/mandated documents and An-
nexures required for Technical evaluation of the bid
as per the evaluation criteria.

Note: The PDF file not containing the above documents or
containing the financial bid in the explicit/implicit form will
lead to rejection of the bid.

Packet 2 - Fi-
nancial Bid

Financial Bids to be uploaded as: -

1. AsperBoQ: GTV Financial Bid as per ANNEXURE-
12: ABRIDGED FINANCIAL BID (in .xls format)

And

2. Detailed financial bid as per ANNEXURE-13: De- XLS &.RAR
tailed Financial Bid (in .pdf format). The Detailed Fi-
nancial Bid scanned pdf files, then should be saved
in a RAR ‘Detailed Fin <Bidder’s Name>".RAR

Note: All the bids documents duly signed by the authorized
signatory of the company and stamped with company seal.

As the bid submission must be completed online, it is strongly advised that the bidder takes all necessary
precautions to ensure a smooth process. This includes submitting the bid well in advance to avoid any last-
minute issues, ensuring that file names and formats comply with the requirements for uploading the docu-
ments. The Purchaser will not consider any bids that are unable to be uploaded or are uploaded incorrectly
on the portal, regardless of the reason.

Instructions for Packet 1

a. Allthe bid documents must be duly signed by the authorized signatory of the company and stamped
with company seal.

b. Thedocumentshould have a Table of Contents indicating page no. where bid and its supporting doc-
ument are placed.

c. It shall be the sole responsibility of the bidder to check (and double-check) the page number refer-
encing made for supporting documents in the checklist indicated under Eligibility Compliance Sheet
and Technical Compliance Sheet. No relevant information/document should be left, whether listed
above or not.

d. Bidder must provide all documents mandated for bidder’s profile, prequalification criteria and for
technical evaluation criteria.
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All pages of the bid being submitted must be sequentially numbered, stamped and signed by the
authorized signatory.

Relevant referencing shall be done by the bidder, clearly indicating all page numbers where support-
ing documents are provided.

The document should have a Table of Contents indicating page no. where supporting document are
placed.

Instructions for Packet 2

The Bidder must upload the BoQ as per the format provided on CPP portal. The bidder must adhere to
terms and conditions and fill in the required details as required in BoQ.

The bidder must strictly follow the prescribed format as mentioned in the detailed Financial Bids.
The bidder shall quote only the GTV value in Abridged Financial Bid as derived from in Detailed Finan-
cial Bid,.

During financial opening, only the Abridged Financial Bid shall be opened for determining the L1 bid-
der based on the GTV value.

Any other itemized financial details mentioned in the Abridged Financial Bid may lead to rejection of
the bid.

All the bid documents should be duly signed by the authorized signatory of the company and stamped
with company seal.

The rates quoted should be in line with the market trends and reasonable.

Other Instructions for Bid Submission

NICSI will not be responsible for any delay on the part of the vendor in submission of the bid.

The bids submitted by Fax/E-mail etc. shall not be considered. No correspondence will be enter-
tained on this matter.

Conditional Bids shall not be accepted on any ground and shall be rejected straightway. (A bid is
conditional when bidder submits its bid with his own conditions & stipulations extraneous to the
terms and conditions specified in this RFE) If any clarification is required, the same should be ob-
tained before submission of the bids i.e. during pre-bid meeting.

No bids will be accepted after the expiry of the deadline as stated in the FACTSHEET.

In case, the day of bid submission is declared Holiday by Govt. of India, the next working day will be
treated as day for submission of bids. There will be no change in the timings.

All CA certificates must be duly signed and stamped by CA and have UDIN number. It should further
be signed by the authorised signatory of bidder.

All pages of the bid being submitted must be signed by the authorized signatory, stamped and se-
quentially numbered by the bidder irrespective of the nature of content of the documents. Un-signed
& un-stamped bid may be summarily rejected.

Printed terms and conditions of the vendors will not be considered as forming part of their bid. In
case any terms and conditions of the RFE document is/are not acceptable to the bidder or submitted
any deviation, the bid shall be rejected summarily.

Bids not submitted as per the specified format and nomenclature may be rejected.
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m.

Ambiguous/Incomplete/lllegible bids may be out rightly rejected. Not quoted bids shall be consider
as non-responsive and shall be rejected.

Any alteration/ overwriting/ cutting in the bid should be duly countersigned else it will be out rightly
rejected.

Submission of the Bid will be deemed to have been done after careful study and examination of all
instructions, eligibility norms, terms and required specifications in the RFE document with full un-
derstanding of its implications. Bids not complying with all the given clauses in this RFE document
are liable to be rejected. Failure to furnish all information required in the RFE Document or submis-
sion of a bid not substantially responsive to the RFE document in all respects will be at the vendor’s
risk and may result in the rejection of the bid.

RFE process will be over after the issuance of empanelment letter(s) to the selected agency(ies).

For additional instructions, refer to the following Sections- Bid Evaluation, Technical Evaluation and Financial
Bid Evaluation, etc.

8.5 Bid Opening

a.

NICSI shall convene a bid opening session as given in FACTSHEET, where one representative from
the agencies, who have successfully uploaded the bid, can participate.

NICSI will download the Packet-I from e-tender portal at first. Agencies' representatives can remain
present during the bids download process.

. The bids will then be passed on to a duly constituted Technical Evaluation Committee (TEC).

Financial bids of only those bidders whose bids are found qualified by the Evaluation Committee as
per both Pre-Qualification & Technical criteria will be opened in the presence of the bidder’s repre-
sentatives subsequently for further evaluation.

Financial bids, original and revised, if any, of only the technically qualified agencies, shall be opened
on a notified date and time, in the presence (physical/ Video Conference) of agency's representa-
tives, who chose to remain present.

The financial bids will then be passed on to a duly constituted Financial Evaluation Committee (FEC)
for evaluation.

8.6 Bid Validity

a.

b.

All bids must remain valid for a minimum period of 180 days from the date of bid opening.

The quoted rates must remain valid for the initial or extended duration of the empanelment period,
starting from the date of empanelment, for placing the initial order.

. Ifrequired, NICSI may request an extension of the bid validity. Bidders will have the right to refuse to

extend the validity of bids and to withdraw the bids. The request and the responses thereto shall be
made in writing or by email.
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8.7 Evaluation Process

a. NICSI will constitute a RFE Evaluation Committee (TEC) to evaluate the responses of the Bidders. The
Committee shall evaluate the responses to the RFE and all supporting documents/documentary evi-
dence. Inability to submit requisite supporting documents/documentary evidence, may lead to rejec-
tion.

b. The Technical bids thus opened will be evaluated by the Committee subsequently.

c. Inthe event of the specified date of bid opening being declared a holiday for NICSI, the bids shall be
opened at the appointed time and location on the next working day.

d. The decision of the Committee on the evaluation of responses to the RFE shall be final.
e. The Committee may seek clarifications from the Bidder on the Technical & Financial Proposal.

f. During evaluation of bids, the Committee may, at its discretion, ask the bidder for a clarification of its
bid. The request for clarification and the response shall be made in writing. If the response to the clar-
ification is notreceived before the expiration of the deadline prescribed in the request, the Committee
reserves the right to evaluate bids based on available documents which may also lead to rejection of
the bid.
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9 ELIGIBILITY CRITERIA

i Land Border Clause:

In accordance with Government of India guidelines, any bidder from a country which shares
a land border with India will be eligible to participate in this tender only if the bidder is regis-
tered with the competent authority, as specified in the said guidelines.

A "bidder from a country which shares a land border with India" means:

An entity incorporated, established, or registered in such a country; or

A subsidiary or an entity substantially controlled through entities incorporated, established,
or registered in such a country; or

An entity whose beneficial owner falls under the definitions specified by the competent au-
thority related to land border regulations.

Bidders are required to submit a duly filled and signed certificate in the prescribed format
as per Annexure 22 confirming compliance with this requirement.

ii. Eligibility:

NICSI shall open the technical bids and evaluate the bids with respect to the minimum eligibility criteria as
tabulated below. The bidder shall submit self-assessed compliance to the eligibility criteria checklist as pre-
scribed in this RFE. Bids not conforming to any of the minimum eligibility criteria shall be outrightly rejected.
NICSI may ask bidder(s) for additional information to verify claims made in their eligibility document, at any
point of time before opening of the technical bid.

Particulars Documents to be sub-
mitted

1. |Cover Letter Cover letter of the bid Cover letter signed by an
authorized signatory of
the bidder as per Form
given in this RFE.

# Eligibility Criteria

2.1 |Legal Entity i. Should be an organization registered under the i.  Copy of certifi-
provisions of the Indian Companies Act, 2013/ cate of incorpora-
Companies Act, 1956 or a partnership firm regis- tion
tered under the Indian Partnership Act, 1932 or the ii. Copy of PAN Card
Limited Liability Partnerships Act, 2008 or an or- iii. Copy of GST reg-
ganization registered under society Act. istration certifi-
ii. Registered with the Income Tax Authorities cate

iii. Valid GST registration

2.2 Startup/MSE Startup: Startup recognition by DPIIT Startup recognition by
DPIIT and/or
MSE: Udyam certificate from MSME Udyam certificate from
MSME for the field of Con-
sulting
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3 |Consulting
Company

The bidder should be consulting firm operating for at
least last three audited financial years from FY 2021-22,
FY 2022-23, FY 2023-24, FY 2024-25

A certificate from CA
mentioning business from
consulting from each of
the last three audited Fi-
nancial years

4 [Turn Over

a) The bidder’s average annual turnover from consul-
tancy services should be Rs. 40 Crores or more in the
last three audited financial years from FY 2021-22 (if FY
2024-25 not audited), FY 2022-23, FY 2023-24, FY 2024-
25 (if audited)

b) The bidder’s average annual turnover from eGovern-
ance* / IT consultancy services should be Rs. 30 Crores
or more in the last three audited financial years from FY
2021-22 (if FY 2024-25 not audited), FY 2022-23, FY
2023-24, FY 2024-25 (if audited)

/A CA certificate as per An-
nexure 21,

mentioning the average
annual

audited turnover
consultancy

and eGovernance/IT con-
sultancy for

last three financial years.

from

5 |Technical
pabilities

ca-

During the last 5 Financial Years (FY 2020-21, FY 2021-
22, FY 2022-23, FY 2023-24, FY 2024-25), The bidder
should have accomplished at least 5(Five) e-Govern-
ance/IT consultancy jobs each of value more than Rs.
50 Lacs or must have achieved cumulative project mile-
stone value more than Rs. 50 Lacs in each of the 5 IT
Consultancy/e-Gov. projects/BFSI

Details of the assign-
ments as per

‘Annexure 9: Summary of
Assignment’ and ‘Annex-
ure 10:

Assignment Details’

6. |Manpower

a) The minimum number of resources on the roles of a
bidder in a specific domain should be as defined in “AN-
NEXURE-3: Educational Qualification & Experience” as
of the Bid publishing date.

b) The resources proposed for bid evaluation for all the
profiles, required in “Annexure-3: Education Qualifica-
tion & Experience” should be on bidder’s company pay-
roll for more than Three Months as of the Bid publishing
date.

HR Certificate on bidder’s
letter head as per the for-
mat given in this RFE (An-
nexure 11).

7. Blacklisting

IThe Agency should not be blacklisted/ debarred/sus-
pended/banned by any Ministry/ Department of State or
Central Government/PSU on the last date of filing of re-
sponses to this RFE.

Certificate duly signed by
an authorized signatory of
the bidder as per format
given in this RFE (Annex-

ure 18).

* Services within scope of this RFE.

Note:

e The bids consisting of documents in support of the above criteria and those required as per ANNEX-
URE-6: Eligibility Compliance Sheet and ANNEXURE-8: Technical Compliance Sheet should be up-
loaded electronically and document properly page numbered and indexed.

e Undertaking for subsequent submission of any of the required document/Deviations will not be en-
tertained under any circumstances. NICSI reserves the right to seek clarifications on the already sub-
mitted documents, however, no fresh documents shall be accepted.

e "In case of demerger, either the demerged entity or resultant entity (by virtue of a corporate restruc-
turing exercise etc.) will be allowed to avail of the credentials for five years from the date of demerger
ratified by competent authority".
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e Supporting documents for the date of demerger/ restructure exercise to be provided along with other
Eligibility Compliance supporting documents.

10 BID EVALUATION

vi.

vii.

viii.

NICSI will constitute a RFE Evaluation Committee (TEC) to evaluate the responses of the Bidders.
The Committee shall evaluate the responses to the RFE and all supporting documents/documen-
tary evidence. Inability to submit requisite supporting documents/documentary evidence, may
lead to rejection.

In the event of the specified date of bid opening being declared a holiday for NICSI, the bids shall
be opened at the appointed time and location on the next working day.

The decision of the Committee on the evaluation of responses to the RFE shall be final.

Bids shall be evaluated strictly based on the Table of Contents (ToC) and the index page submit-
ted for this purpose. Any document not listed or not placed as per the index will be excluded
from consideration during the evaluation process. Such discrepancies or oversights may lead to
rejection of the bid.

Any effort by a bidder to influence NICSl's bid evaluation, bid comparison or contract award de-
cisions may result in the rejection of the bidder's bid and execution of Bid Securing Declaration.
No enquiry shall be made by the bidder(s) during the course of evaluation of the RFE, after
opening of bid, till final decision is conveyed to the successful bidder(s). However, the Commit-
tee / its authorized representative and office of NICSI can make any enquiry / seek clarification
from the bidders, which the bidders must furnish within the stipulated time else the bids of
such defaulting bidders will be rejected.

NICSI reserves the right to accept any bid, and to cancel/abort the RFE process and reject all
bids at any time prior to award of Contract, without thereby incurring any liability to the affected
bidder or bidders, of any obligation to inform the affected bidder of the grounds for NICSl's ac-
tion and without assigning any reasons.

Printed terms and conditions of the vendors will not be considered as forming part of their bid.
In case any terms and conditions of the RFE document are not acceptable to the bidder, the bid
shall be summarily rejected.

During evaluation of bids, the Committee may, at its discretion, ask the bidder for a clarification
of its bid. The request for clarification and the response shall be made in writing. If the response
to the clarification is not received before the expiration of the deadline prescribed in the request,
the Committee reserves the right to evaluate bids based on available documents which may also
lead to rejection of the bid.

10.1 Original/Detailed documents

NICSI reserves the right to seek any document for verification during evaluation process. Bidders
must keep all the documents handy which have been referred to in the proposal in any form.
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Bidders who are not able to produce document on demand are liable for rejection totally at the
discretion of the RFE committee.

10.2 Technical Evaluation

10.2.1 Stage - 1: Pre-Qualification

i.  Aduly constituted Technical Evaluation Committee (TEC) will first evaluate bidders on the
basis of Annexure-6: Eligibility Compliance Sheet of this RFE.

ii. The TEC will examine the eligibility documents of the bidders as per the RFE specifications.
Bids of the bidders, not satisfying the eligibility criteria shall be rejected at this stage and no
more technical evaluation will be carried for these bidders.

10.2.2 Stage - 2: Technical Qualification

i.  Only bidders who satisfy all the conditions of the eligibility criteria completely will be consid-
ered for further technical evaluation.

ii. The TEC will further evaluate the documents of the eligible bidders as per the Annexure-8:
Technical Compliance sheet as per the technical evaluation criteria.

iii. The TEC will invite only those bidders for presentation, who have scored at least 63 Marks
(Qualifying Marks) out of the 90 Marks assigned for point no. 1 to 9 in Annexure 8: Technical
Compliance Sheet and clear Stage -2. Other bidders will stand rejected at this stage and no
more technical evaluation will be carried for these bidders.

10.2.3 Stage - 3: Presentation

i. The presentations made by the bidders shall be evaluated as per the marking scheme out-
lined in Annexure-7: Technical Evaluation Criteria. The marks obtained will form part of the
overall technical evaluation. The decision of the Technical Evaluation Committee (TEC) shall
be final and binding. A minimum score of 7 is mandatory in the presentation to qualify tech-
nically.

a. Ifrequired by the TEC, the bidders shall also assist the TEC in getting relevant information from
the bidders’ references. Agencies failing to adhere to the specified time limit will not be consid-
ered for further evaluation.

b. The TEC may decide to visit the premises of the bidder to verify the information submitted by
them. For this the bidder shall extend all cooperation, shall present the documents desired by
the TEC at the premises and adhere to the time targets set by the TEC. NICSI will bear all ex-
penditure of the TEC visits.

c. Inorderto qualify in the Technical Evaluation, a bidder must obtain a minimum score of 70 % of
the total marks in the Annexure-7: Technical Evaluation Criteria.

d. Financial bids of only the technically qualified bidders will be opened.

e. Alltechnically qualified bidders i.e. with minimum score of 70% in technical evaluation are then
ranked as T1, T2,..and so on. The highest scorer bidder in Technical evaluation would be as-
signed as T1 technical rank.

f. The bidder with the Second highest Technical Score will be the T2 bidder and subsequently T3,
T4 ..... & so on technical rank would be assigned to all the technically qualified bidders.

10.3 Financial Evaluation
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The financial bids of only those bidders will be opened who qualify the pre-qualifying and technical evalua-
tion stage.

a. Onadesignated day and time, the Abridged Financial Bids of only those Bidders satisfying all conditions
of the eligibility criteria and have passed the Technical Evaluation Stage will be opened electronically in
the presence of the representatives of the technically qualified bidding companies.

b. The lowest quoting vendor (L1) will be the bidder with the lowest Gross Total Value (GTV) among all the
quoted GTV in the Abridged Financial Bids. In case of tie of GTV, the bidder with higher consultancy
turnover will be declared L1.

c. The detailed financial bid Detailed Financial Bid of only the L1 bidder shall be opened and will be eval-
uated by a duly constituted Finance Evaluation Committee (FEC).

d. The bidderwith the Second Lowest GTV among the Abridged Financial Bids will be the L2 bidder and will
then be asked to match the item-wise price of L1, in order to be placed on the panel (within a time-frame
prescribed by NICSI). If L2 does not agree, L3, L4 & so on...will be asked to match the item-wise price of
L-1. Thus, by way of successive opportunity a panel of vendors will be formed.

e. Ifnone of L2, L3, L4..... agree to match the L1 rates then L1 shall be the sole vendor on the panel. The
decision of NICSI arrived at, as per above will be final for empanelment and no representation of any
kind shall be entertained.

f. If NICSI considers necessary, revised Financial Bids could be called from the eligible Bidders, before
opening the original financial bids for recommending final empanelment.

g. Inthe event of revised financial bids being called the revised bids should not be higher than the original
bids, otherwise the bid shall be rejected. There will be no negotiation regarding the financial / commer-
cial bid.

h. Quoting incredibly low or high value of items with a view to subverting the RFE process shall be rejected
straight away and execution of Bid Securing Declaration/ forfeiting of EMD of such bidders.

i. If there is a mismatch between values quoted in figures and words, the value quoted in words shall
prevail.

j. A Financial Evaluation Committee (FEC) would scrutinize the commercial bids. Bids found lacking in
strict compliance to the commercial bid format shall be rejected straightaway.

k. If there is only one bid, NICSI reserves the right to process the single bid or take recourse to the process
of reinviting-RFE.

L. Arithmetical error will be rectified on the following basis. If there is a discrepancy between the unit price
and the total price that is obtained by multiplying the unit price with quantity/weightage, the unit price
shall prevail, and the total price shall be corrected. If the bidder does not accept the correction of the
errors, its bid will be rejected and Bid Securing Declaration will be executed/EMD will be forfeited. If
there is a discrepancy between words and figures, the amount in words will prevail.

m. NICSI reserves the right to use this RFE to service its clients'/NIC/NICSI needs.

n. The rates quoted should be reasonable and as per industry standards for the prescribed experience.
The bids in which the bidder quote NIL charges/considerations, such bid will be treated as unresponsive
and will not be considered.

o. Deviation Percentage Clause: Bids of those bidders whose Financial Bid have a deviation beyond 30%
(thirty Percent) on either side from the Average financial bid of all the technically qualified bidders would
be liable for disqualification.

p. The Financial Evaluation Committee (FEC) retains the right to enforce the deviation percentage clause

mentioned above. Additionally, it reserves the authority to review and modify the deviation percentage,
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as specified in the Financial Bid Evaluation clause, considering prevailing market conditions, industry
standards, and other relevant factors. The decision of FEC in this regard will be final and binding on all
the parties.

11 EMPANELMENT
11.1 Signing of Contract

a. Empanelment will be initially for a period as per FACTSHEET and extendable solely at the discretion
of NICSI on the same terms and conditions or additional mutually agreeable conditions.

b. NICSI will have a panel of vendors as defined under the FACTSHEET.

c. This empanelment shall be exclusively used for the intended scope and will not be utilized for deploy-
ing resources for any other nature of work.

d. An 8% upward revision of rates will be implemented at the end of each year of empanelment. The
finalized rates will remain applicable throughout the empanelment period, including any extensions.
For delivery-based assignments requiring manpower deployment beyond the empanelment or exten-
sion period, the agency may apply this annual upward revision of rates, as applicable on the anniver-
sary of empanelment, for the duration of the extended assignment.

e. If aspecific requirement is raised by the user, resources qualified (for the eligibility qualification) from
the top 50 ranked colleges as per the Ministry of Education's National Institutional Ranking Framework
(NIRF) at the time of order placement will be entitled to an additional 5% charge over the empanelled
rate.

f. NICSI retains the exclusive authority to empanel additional agencies as deemed necessary, entirely
at its discretion, and at any time.

g. Theincidental expenses of execution of agreement/contract shall be borne by the empanelment ven-
dor.

h. After empanelment, selection procedure for issuance of Work Order / Purchase Order will be issued
as per the SOP available at the link https://nicsi.com/nicsiSOP. The Bidder will provide services as per
NICSI/User Department’s requirements.

i. Escalation Matrix for Problem solving: The Empanelled agency should provide an escalation matrix for
problem resolution to the user by providing the Names, Designations, Contact Number(s) and Email
ID's of the persons to be contacted.

j-  On written communication from NICSI for having qualified for empanelment the bidder shall sign the
contract (letter of empanelment) within 7 days of such communication. Failing which the offer shall
be treated as withdrawn and execution of Bid Securing Declaration// forfeiting of EMD.

k. Empanelled agencies must honour all RFE conditions and adherence to all aspect of fair-trade prac-
tices in executing the purchase orders placed by NICSI on behalf of its clients. Failing this, NICSI may
execute of Bid Securing Declaration/ EMD will be forfeited and stop further participation of such
agency(ies) in NICSI tendering/RFE process as per the procurement guidelines of Department of Ex-
penditure (DoE).
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. Intheevent, an Empanelled Company or the concerned division of the Company is taken over /bought
over by another company, all the obligations and execution responsibilities under the agreement with
NICSI, should be passed on for compliance by the new company in the negotiation for their transfer.

m. During the empanelment, NICSI may ask the agency to submit the supporting documents which may
be required to ensure that the RFE terms and conditions are fulfilled.

n. The agency should not assign or sublet the empanelment or any part of it to any other agency in any
form. Any such attempt shall result in termination of empanelment and forfeiture of the security de-
posit, revocation of bank guarantees (including the ones submitted for other work orders).

o. NICSImay, at any time, terminate the empanelment by giving written notice to the Empanelled agency
without any compensation, if the Empanelled agency becomes bankrupt or otherwise insolvent, pro-
vided that such termination will not prejudice or affect any right of action or remedy which has accrued
or will accrue thereafter to NICSI.

p. Reasons for rejecting the bid will be disclosed to a bidder only where enquiries are made.

11.2 Security Deposit for Empanelment

a. The selected bidder(s) will submit the security depositin the form of a Bank Guarantee or eBank Guar-
antee for the duration of the empanelment plus 15 months or extended period if any (with 15 months
add on period), in favour of NICSI, New Delhi from any scheduled commercial bank.

b. The Bidder shall furnish a Security Deposit of Rs.30,00,000/- (Rupees Thirty Lacs) within 30 days of
empanelment. In case of default, EMD will be forfeited or Bid Securing Declaration (BSD) will be exe-
cuted.

c. There will be periodical performance review of the empanelled agencies. NICSI will have the right to
forfeit the security deposit after issuing appropriate notice, if the empanelled agency fails to meet the
terms and conditions of the RFE document or perform any other obligation under the contract or fails
to execute the work orders issued by NICSI.

d. Apart from this NICSI also reserves the right to cancel the empanelment of the selected agency in
case of repeated default and forfeit Security Deposit.

e. The Security Deposit should remain valid for a period of fifteen months beyond the date of completion
of all contractual obligations of the supplier i.e. (Empanelment/Extension duration).

f. Inthe eventwhereinthe Empanelment is extended by NICSI beyond the stipulated period in the FACT-
SHEET, the selected agency shall ensure submission of a fresh Security Deposit within 30 days of is-
suance of letter for extension of Empanelment by NICSI.

g. The BG will be released without any accrued interest after the empanelment or execution of all pend-
ing POs whichever is later.

11.3 Empanelment Usage Fees

If any empanelled vendor intends to engage directly with any Government Department(s), Minis-
try(ies), Public Sector Undertaking (PSUs), Public Sector Bank (PSB) or other Government entity(ies)
(hereinafter referred to as “User Department”) using this empanelment (for execution of projects or
issuance of work orders/purchase orders), the empanelled vendor must obtain explicit prior written
permission from NICSI. Upon granting such permission, NICSI shall levy a usage fee amounting to 5%
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of the total value of the order(s) placed by User Department to the empanelled vendor under this em-
panelment (rate contract). The empanelled vendor shall also be required to submit quarterly re-
turns/reports detailing the work orders or sanction letters received by them directly from the User De-
partment.

Any empanelled vendor engaging directly with User Department under this empanelment without ob-
taining prior written permission from NICSI, shall be liable for penal action, including debarment from
future empanelment(s) for a period as determined by NICSI. Such unauthorized engagement may also
result in invocation of the exit clause, forfeiture of Security Deposit and/or Performance Bank Guaran-
tee (PBG), and immediate termination of the empanelment agreement.

11.4 Performance Bank Guarantee (PBG)

a. Theselected Service Provider shall be required to furnish a Performance Bank Guarantee equivalent
to 3% (Three Percent) of the Work Order/Purchase Order value.

b. PBG will be in the form of a Bank Guarantee or eBank Guarantee/ Bank Guarantee in the name of Na-
tional Informatics Centre Services Inc. (NICSI), New Delhi.

c. The PBG should remain valid for a period of 90 (Ninety days) beyond the date of completion of all
contractual obligations of the supplier.

d. The requirement to furnish a Performance Bank Guarantee (PBG) is waived for work orders where the
final delivery date or resource deployment end date falls within one month from the date of the work
order. Any liabilities arising from such work orders will be recovered from the security deposit.

e. The Performance Bank Guarantee must be submitted after award of contract but before signing of
contract for delivery-based assignments.

f. Performance Bank Guarantee would be returned only after successful completion of tasks assigned
to them and only after adjusting/ recovering any dues recoverable/ payable from/ by the Service Pro-
vider on any account under the contract.

g. The PBG will be released (without any accrued interest) after the completion of all tasks (deliverables)
as assigned in the PO.

h. NICSI will have the right to forfeit the PBG along with the Security Deposit without assigning any rea-
sons if the selected agency defaults or deemed to have defaulted or in the case of non-acceptance of
the purchase orders and thereafter the empanelment will be cancelled.

i. Empanelled agencies shall be required to give PBG within 28 days of issuance of PO by NICSI.

j. Inthe event of default in submission of PBG within the stipulated time, the agency shall be liable for a
penalty amounting to 0.1% (Zero Point One Percent) of the PO value per day delay with a Maximum
penalty capping of PBG value. No payment against the PO will be made till PBG is submitted unless
specifically waived off in accordance with applicable provisions.

k. Inthe eventwherein a PO is released by NICSI for project renewal or a fresh PO is released, the bidder
shall ensure extension / submission of PBG within28 days of issuance of the PO.
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11.5 Information Security

a.

The Service Provider shall not carry and/or transmit any material, information, application details,
equipment or any other goods/material in physical or electronic form, which are proprietary to or
owned by NICSI, out of premises without prior written permission from NICSI.

Service Provider acknowledges that NIC’s business data and other NICSI proprietary information or
materials, whether developed by NICSI or being used by NICSI pursuant to a license agreement with
a third party (the foregoing collectively referred to herein as “proprietary information”) are confidential
and proprietary to NICSI; and Service Provider agrees to use reasonable care to safeguard the propri-
etary information and to prevent the unauthorized use or disclosure thereof, which care shall not be
less than that used by Service Provider to protect its own proprietary information.

. Service Provider recognizes that the goodwill of NICSI depends, among other things, upon Service

Provider keeping such proprietary information confidential and that unauthorized disclosure of the
same by Service Provider could damage NICSI and that by reason of Service Provider’s duties hereun-
der. Service Provider may come into possession of such proprietary information, even though Service
Provider does not take any direct part in or furnish the services performed for the creation of said pro-
prietary information and shall limit access thereto to employees with a need to such access to per-
form the services required by this agreement. Service Provider shall use such information only for the
purpose of performing the said services.

. Service Provider shall, upon termination of this agreement for any reason, or upon demand by NICSI,

whichever is earliest, return any and all information provided to Service Provider by NICSI, including
any copies or reproductions, both hardcopy and electronic.

. The Appointed agency will not disclose any information, to anyone in any form about software, hard-

ware, network topology, IP Schema, and network security policies of NICSI. Information disclosure to
anyone shall be only with prior written consent of NIC/NICSI/User. For this, a separate “Non-Disclo-
sure Agreement” ANNEXURE-15: Proforma for Non-Disclosure Agreement shall be signed within 1
week after receiving work order.

12 PLACEMENTS OF WORKORDERS

a.

NIC/NICSI may place the work orders on the empanelled agencies for its own requirement or for
its projects on behalf of its clients

Annual Business will be capped to 50% of the average annual consultancy turnover of last three
audited financial years.

User will be advised to give preference to the L1 bidder while placing orders.

NIC/NICSI may place work orders for capacity augmentation till the last date of empanelment or
extension period, for a period up to beyond one year from the last date of empanelment or exten-
sion period. No work order shall be placed after the date of empanelment or extension period.

The Work Order may encompass the complete scope of work or may require few services. De-
pending on the requirement, the work orders may be placed to anyone of the empanelled agency;
more than one depending on the project requirement or the TOR may be given to more than one
empanelled agency for their proposals for the specific scope of work using the L1 rates. In the
document, the work order can be read as work order/Purchase order.
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f. Onreceiptof requestfrom a Userdepartment, NICSlwould inform the User Department/ Agency/
Institution about the Empanelled agencies and the GFR compliant procedure followed in the em-
panelment.

g. In case the User Department clearly and specifically states in writing the name of a particular
agency, NICSI may assign the work to that agency. In such cases, the responsibility for adhering
to relevant financial/procurement rules would be that of the Department concerned.

h. The Terms of Reference/ Scope of Work will be shared among all Empanelled agencies, and they
would be invited by the Committee to make presentations and submission of technical proposal
and financial effort estimate in a separate sealed envelope regarding the project under consider-
ation. The presentations may be evaluated objectively, based on which the most suitable agency
may be assigned the work by NICSI, on the recommendation of the above Committee. There
should be full participation and involvement of the User Department in the process of selection
of agency. For assignment of work to Empanelled agencies, NICSI shall follow the Standard Op-
erating Procedure (SOP) Office Order dated 24.12.2021 (available at http://nicsi.nic.in/nicsiSOP)
or any new guidelines from time to time.

i. The proposal of the selected agency along with necessary supporting document/ minutes of
meeting are then forwarded to NICSI by the user department for issuance of Proforma Invoice
(PI).

j. Oncetherequisite funds are transferred to NICSIl againstissued PI, the Work Order will be placed
on the selected agency as per the terms and conditions of the empanelment and scope of work.
k. Change Order:
The client may request a change order (“Change Order”) in the event of major change to the
scope of Statement of Work/Purchase Order. Agency will prepare a Change Order reflecting the
proposed changes, including the impact on the Deliverables, schedule, and fee.

29 | 112
NATIONAL INFORMATICS CENTRE SERVICES INC.



http://nicsi.nic.in/nicsiSOP

Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

13 PAYMENT TERMS & SCHEDULE

a.

b.

Payment will be made in Indian Rupees only.

The payment to the agency will be made oni) monthly basis depending upon the actual duration of
services rendered at User Office after availing service. ii) Milestone basis — on completion of mile-
stone.

The agency will submit pre-receipted bills in triplicate (having details of concerned work-order num-
ber, Date and Project-Number of NICSI) on monthly/milestone basis in the name of NICSI-New Delhi
by the 5th day of the succeeding month along with the individual’s Monthly Satisfactory Performance
Report(s) duly signed by User Project coordinator. Payment will be made within 30 days of submission
of the Bill along with all the completed documents and after deducting the applicable penalty if any.

Payments shall be made subject to deductions of any amount for which the agency is liable under the
empanelment or RFE conditions. Further all payments to agency will be made subject to deduction of
TDS (Tax deduction at Source) applicable to deployment of professionals as per the income Tax Act,
1961, and also applicable penalty & other taxes, if any, as per Government of India rules.

The empanelled agencies will provide service all over India. If a resource has to undertake a tourin the
interest of the project with the prior approval of the user’s project head, the TA/DA in the form of OPE
will be applicable. The Out-of-Pocket Expenses (OPE) will be reimbursed on production of original
documents. Each work order will be considered a project and OPE shouldn’t exceed 15% of the work
order value.

TA/DA shall be payable directly by the client on production of travel documents in original and prior
approval of competent authority for undertaking such tour in project interest. TA/DA component reim-
bursement shall be limited to entitlement of Govt. of India Group-B Officers or as agreed with user.
However, no TA/DA is admissible for the deployment of agency resources on projects anywhere in In-
dia.

GST would be paid extra as may be applicable from time to time.

Itis the bounden duty of the empanelled agency to regularly pay the deployed manpower their entitle-
ments like monthly salaries/wages/annual increment/EPF/ESI/Bonus/ Medical Insurance/Accidental
Insurance etc. as may be applicable and submit the proof thereof to NICSI along with Vendor Invoices
for the processing of the bills.

In case the submission of monthly bills to NICSI is delayed by the agency beyond 15 days from the last
day of the month in which the services have been provided, the entire liability towards payment of
interest/penalty to the tax authorities would be borne by the respective agency; so that NICSI is not
burdened unnecessarily with this amount/penalty etc. The entire amount will be deducted from the
payment due to respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:
National Informatics Centre Services Inc.,
Hall No. 2&3, 6th Floor, NBCC Tower,

15 BhikajiCama Place,
New Delhi-110066.
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14 EXIT MANAGEMENT

a.

This clause sets out the provisions, which will apply during the Exit Management period. The Parties
shall ensure that their respective associated entities carry out their respective obligations set out in
this Exit Management Clause.

The exit management period starts, in the case of expiry of contract, at least 2 months prior to the
date when the contract comes to an end or in case of termination of contract, on the date when the
notice of termination is sent to the selected bidder. The exit management period ends on the date
agreed upon by NICSI after the beginning of the exit management period, whichever is earlier.

The agency should not use any data/content pertaining to the user department/NIC/NICSI generated
or shared during the term-period of the project, for any other project or any other use without obtain-
ing approval from competent authority.

The agency shall be released from the project only once successful transition or handover is com-
pleted.

14.1 Exit Management Plan

a.

The selected bidder shall submit an "Exit Management Plan" to NICSI, which shall deal with at least
the following aspects of exit management in relation to the scope of work and RFE terms.

A detailed program of the transfer process that could be used in conjunction with a Replacement
Vendor including details of the means to be used to ensure continuing provision of the services
throughout the transfer process or until the cessation of the services and of the management struc-
ture to be used during the transfer.

Plans for the communication with such of the selected bidder, staff, customers and any related third
party as are necessary to avoid any material detrimental impact on Project’s operations because of
undertaking the transfer.

Exit Management Plan shall be presented by the selected bidder to and approved by NICSI or its
nominated agencies.

The terms of payment as stated in the Terms of Payment Schedule include the costs of the selected
bidder complying with its obligations under this Schedule.

15 PENALTY FOR NON-PERFORMANCE

a.

Any unjustified and unacceptable delay resulting from reasons attributable to the Empanelled agency
beyond the delivery / installation (where applicable) schedule as per purchase/ Work order will render
the agency liable for liquidated damages at the rate as mentioned in the following sections.

The Empanelled agencies shall render the services strictly adhering to the Important Dates by
NICSI/NIC in the Work order. Any delay, not condoned by NICSI, on the part of agency in the perfor-
mance of its obligations shall attract penalty. The penalty shall be charged at the rate of 0.5% of the
delayed milestone (or item in default, as applicable) payment per week of delay subject to a maximum
of 10% of the work order value. Post that NICSI will have the option of getting the work done through
alternate sources at the cost and risk of the defaulting agency, which will be realized from pending
payments of the Empanelled agency, or from the security deposit, or from the Performance Bank Guar-
antee or by raising claims.
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If manpower replacement occurs during the project term due to reasons attributable to the agency,
excluding resignation or medical reasons such as maternity leave, death, or disciplinary action
against the concerned personnel, a penalty equivalent to 50% of the man-month rate (charges for
0.5 month) shall be imposed, in addition to any other applicable penalties.

The Empanelled agency shall not refuse to accept NICSI/NIC work order under any pretext. The work
order can be collected from NICSI/NIC office or if convenient to the agency, it can be mailed to them.
The selected agency shall start the work within 10 working days of the date of the work order. For bigger
projects, timelines will be mutually agreed between user department and the selected agency.

For three successive recurrences of default related to non-execution of work orders for reasons at-
tributable to the agency, NICSIwould be free to forfeit the defaulting agency’s Performance Bank Guar-
antees received against the affected work orders, Security Deposit, and/or termination of the Contract
provided agency fails to remedy such default in spite of 30 days’ written notice from NICSI to cure such
default.

If at any time during performance of the work order, the agency encounter conditions impeding timely
performance of the ordered services, the agency shall promptly notify NICSI and User in writing of the
fact of the delay, its likely duration and its cause(s).

The Empanelled agencies are obliged to submit proposals to NIC/NICSI/User as and when re-
quested. In case, agency is defaulting repeatedly to submit the proposal/respond within the stipu-
lated timeframe, NICSI may terminate/suspend the empanelment of the defaulting agency on the
recommendation of NIC/NICSI/User.

16 GENERAL TERMS & CONDITIONS

16.1 Micro, Small & Medium Enterprises Development Act, 2006

a.

If a bidder falls under the Micro, Small & Medium Enterprises Development Act, 2006, then a copy of
the valid certificate must be provided to NICSI. Further, the bidder must keep NICSI informed of any
change in the status of the company.

Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy issued by Department of
Micro, Small and Medium Enterprises (MSME) or are registered with the Central Purchase Organiza-
tion or the concerned Ministry or Department are liable to get following benefits.

i) Issue of RFE sets free of cost (zero RFE Fee)

ii) Exemption from payment of earnest money (zero EMD)

The bidder is required to submit a copy of the registration certificate to NICSI. Further, the bidder must
keep NICSI informed of any change in the status of the company.

NICSI shall continue concluding this empanelment with agencies as per existing procedures. The re-
sponsibility shall lie with the government user departments and agencies under their control to com-
ply with the criteria prescribed in the notified policies & guidelines.

16.2 General Conditions

a.

The empanelment under this RFE is not assignable by the selected vendor. The selected vendor shall
not assign its contractual authority to any other third party.
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b. The empanelment under this RFE does not guarantee any business.

c. Asamatter of policy and practice and on the basis of Notification published in Gazette of India dated
14th March, 1998, it is clarified that services and supplies of the vendor selected through this RFE can
be availed by both National Informatics Centre [NIC] and National Informatics Centre Services Incor-
porated [NICSI], as the case may be depending on the project, and the selected vendor shall be
obliged to render services / supplies to both or any of these organizations as per the indent placed by
the respective organization. In other words, the selection procedure adopted in this RFE remains ap-
plicable for NIC as well, and in the event of rendering services / supplies to NIC, the selected vendor
shall discharge all its obligations under this RFE vis-a-vis NIC.

d. In case the empanelled vendor vendor/empanelled bidder is found in-breach of any condition(s) of
RFE or supply order, at any stage during the course of project deployment period, the legal action as
per rules/laws will be taken, as the case may be, including execution of Bid Securing Declaration, for-
feiting of EMD and, security deposit stipulated in this RFE document. The decision of NICSI/NIC ar-
rived at as above will be final and no representation of any kind will be entertained on the above.

e. Any attempt by any vendor/empanelled bidder to bring pressure of any kind, may disqualify the ven-
dor/empanelled bidder for the present RFE and the vendor/empanelled bidder may also be liable to
be debarred from bidding for NICSI/NIC tenders/RFE in future for a period of at least three years.

f. Allterms and conditions governing prices and supply given in this RFE, as applicable to NICSI, will be
made equally applicable to NIC.

g. NICSI reserves the right to modify and amend any of the stipulated condition/criterion given in this
RFE, depending upon project priorities vis-a-vis urgent commitments. NICSI also reserves the right to
accept/reject a bid, to cancel/abort RFE process and/or reject all bids at any time prior to award of
empanelment, without thereby incurring any liability to the affected agencies on the grounds of such
action taken by the NICSI.

h. Any default by the bidders in respect of RFE terms & conditions will lead to rejection of the bid with
execution of Bid Securing Declaration /forfeiture of Security Deposit.

i. The decision of NICSI arrived during the various stages of the evaluation of the bids is final & binding
on all vendors. Any representation towards these shall not be entertained by NICSI. Reasons for re-
jecting a bid will be disclosed only when an enquiry is made by the concerned bidder.

j.  Printed/written conditions mentioned in the RFE bids submitted by vendors will not be binding on
NICSI.

k. Upon verification, evaluation/assessment, if in case any information furnished by the vendor is found
to be false/incorrect, their total bid/Contract shall be summarily rejected and no correspondence on
the same, shall be entertained, and blacklisting the agency for a minimum period of 3 years from par-
ticipating in NICSI tenders/RFE.

. NICSI will not be responsible for any misinterpretation or wrong assumption by the vendor, while re-
sponding to this RFE.

m. Consortium and Outsourcing

Consortium is not allowed. Any kind of outsourcing for implementing award of work is not allowed,
except for the Subject Matter Expert (SME) resource, who can be outsourced for a particular pro-
ject/assignment, with written agreement of user.
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n.

Sub-contracting

Sub-contracting is not allowed. Further any resource deployed by the bidder should be a full-time em-
ployee of the company on its payroll.

16.3 Conflict of Interest

Bidder shall furnish an affirmative statement as to the existence of, absence of, or potential for con-
flict of interest on the part of the Bidder due to prior, current, or proposed contracts, engagements, or
affiliations with this Ministry. Additionally, such disclosure shall address any and all potential ele-
ments (time frame for service delivery, resource, financial or other) that would adversely impact the
ability of the Bidder to complete the requirements for the concerned work.

The agency should not be involved in any way on those work assighments where there is any scope of
conflict of business interest.

Wherever there is any scope of conflict of business interest, the agency has to choose only one role
thatis either to take the assignment as a part of empanelment or to opt for other business opportuni-
ties.

16.4 Manpower/Resource Related Conditions

a.

The resources deployed under this RFE should be on pay roll of the empanelled agency except for the
Subject Matter Expert (SME) category, who can be sourced by the empanelled vendor from other agen-
cies for a particular assignment/project tin agreement with the user department.

The manpower provided by the agency shall work as per user departments work schedule.

The agency shall ensure that the resource being proposed by them have obtained qualifying Educa-
tional Qualifications at graduation level mentioned has met through the full time/ regular courses
only..

The manpower to be deployed at the User department should be dedicatedly working for the con-
cerned department during the project term/assignment period. The deployed resource must not be
utilized for any other requirement by the agency. Any such incidence noted/reported will lead to pen-
alty of one-month charges for that resource. Repetition of such incidence may lead to cancellation of
order totally at the discretion of user.

Neither the agency nor its personnel /workmen can be treated as employees of NICSI for any pur-
poses. They are not entitled for any claim, right, preference, etc. over any job/regular employment of
NICSI. The agency or its workmen shall not at any point of time have any claim whatsoever against
NICSI/NIC. The Agency should submit undertaking received from the respective deployed manpower
in NICSI / User Department regarding the same.

If the User Department/ NICSI so recommends, a deployed resource must be replaced by the agency
within a period of 10 working days. Additionally, minimum 5 working days may be kept for knowledge
transfer to the newly deployed resource at no additional cost.

It is expressly understood and agreed to between the parties to this agreement that the manpower
deployed by the agency shall be the employees of the agency for all intents and purposes and in no
case, there shall be a relationship of employer and employee between the NICSI/NIC/user depart-
ment and the said manpower. The Agency should submit undertaking received from the respective
deployed manpower in User Department regarding the same along with appointment letter issued to
those manpower/s.
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h. The manpower employed by the agency shall have no right, whatsoever, for any appointment in the
NICSI/NIC/user department in temporarily /ad-hoc/daily wages/regular capacity on the basis of their
work in the NICSI/NIC/user department.

i. Incase any employee of the agency so deployed enters in dispute of any nature whatsoever, it will be
sole responsibility of the agency to contest the same at appropriate forum(s).

j-  Substitution of Program Team Members

a. During the assignment, the substitution of key staff identified for the assignment will not be
allowed unless such substitution becomes unavoidable to overcome the undue delay or that
such changes are critical to meet the obligation. In such circumstances, the selected Con-
sultant, as the case maybe, can do so only with the prior written concurrence of the User and
by providing the replacement staff of the same level of qualifications and competence.

b. Inthe eventthatthe useris not satisfied with the first substitution provided by the agency, the
user may allow the agency one additional opportunity to offer a replacement. If the user re-
mains dissatisfied after the second substitution, the user reserves the right to levy a penalty
amounting to 10% of the total contract value. At this stage, the user may either request further
substitutions or choose to terminate the contract. No payments shall be made for the substi-
tuted personnel during this process due to unsatisfactory performance. Furthermore, the user
retains the unconditional right to direct the selected bidder to replace any team member with
another individual possessing equivalent qualifications.

16.4.1 Leave Policy for Deployed Manpower/Resources

a. The Resources should be stationed in User department/Project Location for the entire project
period. The Resource has to follow the working hours, working days and Holidays of User depart-

ment.

b. Resource shall get prior approval of User department before leaving User department/project lo-
cation.

c. Leaveentitlementand computation will be effective from the date of the resource joining the pro-
ject.

d. Anemployee can avail maximum 18 leaves per calendar year on pro-rata basis.

e. Leave cannot be claimed as an employee’s right. Except in case of emergencies, all leave will be
granted subject to organization’s requirements. A situation will be considered an emergency on a
case-by-case basis and will be decided by the Nodal Officer of User department/Project.

16.4.2 NICSI’S Screening Test for Deployment of Manpower

a. Before deploying manpower, NICSI will conduct a screening test as per the requirements. It is
mandatory for the offered manpower to pass this screening test.

b. The screening test shall be valid for the duration of the empanelment or till the resource is with
the same vendor.

c. Empanelled vendor to ensure to provide quality manpower. The vendor must ensure quality of the
manpower by conducting similar screening examination at their end.

16.5 Indemnification & Limitation of Liability

The agency (the "Indemnifying Party") shall undertake to indemnify NICSI (the "Indemnified Party") / NIC
/ User from and against all claims, liabilities, losses, expenses (including reasonable attorneys' fees),
fines, penalties, tax es or damages (Collectively “ on account of bodily injury, death or damage to tan-
gible personal property arising in favour of any person, corporation or other entity (including the Indem-
nified Party) attributable to the Indemnifying Party's negligence or wilful default in performance or non-
performance under this Agreement.
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If the Indemnified Party promptly notifies Indemnifying Party in writing of a third party claim against In-
demnified Party that any Service provided by the Indemnifying Party infringes a copyright, trade secret
or patents incorporated in India of any third party, Indemnifying Party will defend such claim at its ex-
pense and will pay any costs or damages, that may be finally awarded against Indemnified Party.

Indemnifying Party will not indemnify the Indemnified Party, however, if the claim of infringement is
caused by,

a. Indemnified Party’s misuse or modification of the Service.

b. Indemnified Party’s failure to use corrections or enhancements made available by the Indem-
nifying Party.

c¢. Indemnified Party’s use of the Service in combination with any product or information not
owned or developed by the Indemnifying Party.

However, if any service, information, direction, specification, or materials provided by Indemnified Party
or any third party contracted to it, is or likely to be held to be infringing, the Indemnifying Party shall at
its expense and option either:

Procure the right for Indemnified Party to continue using it

Replace it with a non-infringing equivalent

Modify it to make it non-infringing.

The foregoing remedies constitute Indemnified Party’s sole and exclusive remedies and Indem-
nifying Party’s entire liability with respect to infringement.

e o op

The indemnities set out above, shall be subject to the following conditions:

a. The Indemnified Party as promptly as practicable informs the Indemnifying Party in writing of
the claim or proceedings and provides all relevant evidence, document s or otherwise.

b. Thelndemnified Party shall, at the cost of the Indemnifying Party, give the Indemnifying Party
all reasonable assistance in the defense of such claim including reasonable access to all rel-
evant information, documentation, and personnel provided that the Indemnified Party may, at
its sole cost and expense, reasonably participate, through its attorneys or otherwise, in such
Défense.

c. Ifthe Indemnifying Party does not assume full control over the defense of a claim as provided
in this Article, the Indemnifying Party may participate in such defense at its sole cost and ex-
pense, and the Indemnified Party will have the right to defend the claim in such manner as it
may deem appropriate, and the cost and expense of the Indemnified Party will be included in
Losses.

d. The Indemnified Party shall not prejudice, pay, or accept any proceedings or claim, or com-
promise any proceedings or claim, without the written consent of the Indemnifying Party.

e. Allsettlements of claims subject to indemnification under this Clause will be entered into only
with the consent of the Indemnified Party, whose consent will not be unreasonably withheld
and include an unconditional release to the Indemnified Party from the claimant or plaintiff
for all liability in respect of such claim; and include any appropriate confidentiality agreement
prohibiting disclosure of the terms of such settlement.

f.  The Indemnified Party shall account to the Indemnifying Party for all awards, settlements,
damages, and costs (if any) finally awarded in favour of the Indemnified Party which are to be
paid to it in connection with any such claims or proceedings.

g. TheIndemnified Party shall take steps that the Indemnifying Party may reasonably require to
mitigate or reduce its loss because of such a claim or proceedings.

h. IftheIndemnifying Party is obligated to indemnify an Indemnified Party pursuant to this Article,
the Indemnifying Party will, upon payment of such indemnity in full, be subrogated to all rights
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and defenses of the Indemnified Party with respect to the claims to which such indemnifica-
tion relates; and

i. If a Party makes a claim under the indemnity set out above in respect of any Loss or Losses,
then that Party shall not be entitled to make any further claim in respect of that Loss or Losses
(including any claim for damages).

The liability of either Party (whether in contract, tort, negligence, strict liability in tort, by statute or oth-
erwise) for any claim in any manner related to this Agreement, including the work, deliverables or Ser-
vices covered by this Agreement shall be the payment of direct damages only which shall in no event
exceed one time the total contract value payable under this Agreement. The liability cap given under
this Clause shall not be applicable to the indemnification obligations set out above.

In no event shall either party be liable for any consequential, incidental, indirect, special, or punitive
damage, loss, or expenses (including but not limited to business interruption, lost business, lost profits,
or lost savings) nor for any third party claims (other than those set forth in above) even if it has been
advised of their possible existence.

The allocations of liability in this Section represent the agreed and bargained for understanding of the
parties and compensation for the Services reflects such allocations. Each Party has a duty to mitigate
the damages and any amounts payable under an indemnity that would otherwise be recoverable from
the other Party pursuant to this Agreement by taking appropriate and commercially reasonable actions
to reduce or limit the amount of such damages or amounts.

16.6 Labour Laws

a. Thevendor shall, and hereby agrees to, comply with all the provisions of Indian Labour Laws and
industrial laws in respect of the manpower employed thereof.

b. Wherever necessary, the vendor shall apply for and obtain license as provided under Section 12 of
Contract Labour (Regulation and Abolition) Act, 1970, and strictly comply with all the terms and
conditions that the licensing authority may impose at the time of grant of license. NICSI shall not
be held responsible for any breach of the license terms and conditions by the vendor.

c. The vendor shall be solely responsible for the payment of wages to the deployed manpower and
ensure its timely payment thereof.

d. The vendor shall duly maintain a register giving particulars of the deployed manpower, nature of
work, rate of wages, etc.

e. Thevendor shall also ensure compliance to the prevailing labour laws, including the following la-
bour legislations:

i) Minimum Wages Act *
i) Employees Provident Fund Act *
iii) Employees State Insurance Act *
iv) Workmen’s Compensation Act, if the ESI Act does not apply *
*Applicable as per respective state

—_ e~~~

f.  The vendor shall be solely responsible to adhere to all the rules and regulations relating to labour
practices and service conditions of its workmen and at no time shall it be the responsibility of
NIC/NICSI/ User Department.
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g. Thevendor shall indemnify NICSI against any liability incurred by NICSI on account of any default
by the vendor or manpower deployed by it.

h. Neither the vendor nor his workmen can be treated as employees of NICSI for any purposes. They
are not entitled for any claim, right, preference, etc. over any job/regular employment of NICSI. The
vendor or its workmen shall not at any point of time have any claim whatsoever against NICSI.

i. The empanelled agency is responsible for ensuring that all deployed personnel are adequately in-
sured to cover medical expenses and any contingencies. This includes handling all claims related
to maternity benefits. In the event of maternity leave, the agency must provide a replacement re-
source of equivalent calibre to the satisfaction of NIC, NICSI, or the User Department. The agency
will bear all costs associated with the maternity benefits provided to the previously deployed re-
source.

16.7 Termination of Contract

NICSI reserves the right to suspend any of the services and/or terminate this agreement in one or more
of the following circumstances by giving 30 days" notice in writing:

a. Termination For Insolvency, Dissolution etc.
NICSI may at any time terminate the contract by giving written notice to the selected agency with-
out compensation to the selected agency, if the selected agency becomes bankrupt or otherwise
insolvent or in case of dissolution of firm or winding up of company, provided that such termina-
tion will not prejudice or effect any right of action or remedy which has accrued thereafter to
NICSI.

b. Termination For Default
NICSI may without prejudice to any other remedy for breach of contract, (including forfeiture of
security deposit, Performance Bank Guarantee) by written notice of default sent to the Empan-
elled agency, terminate the contract in whole or in part after sending a notice to the Empanelled
agency in this regard.
i. If the Empanelled agency fails to accept the Purchase Order(s).
ii. If the Empanelled agency fails to deliver services within the time period specified in the
purchase orders or during any extension thereof granted by NICSI.
iii. If the Empanelled agency fails to meet any other terms and conditions under the con-
tract.

c. Termination For Convenience
NICSI may by written notice, sent to the selected agency, terminate the work order and/or the
Contract, in whole or in part at any time of its convenience. The notice of termination will specify
that termination is for NICSI“s convenience, the extent to which performance of work under the
work-order and/or the contractis terminated and the date upon which such termination becomes
effective. NICSI reserves the right to cancel the remaining part and pay to the selected agency an
agreed amount for partially completed Services.

d. Termination Process

i. Upon occurrence of an event of default as set out in above clauses, NICSI will deliver a
default notice in writing to the other party which shall specify the event of default and give
the Empanelled agency an opportunity to correct the default.

ii. Atthe expiry of notice period, unless the party receiving the default notice remedied the
default, the party giving the default notice may terminate the agreement.
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e. Payments for all satisfactorily completed services till the time of termination shall be made to the
vendor in the event of termination.

f.  In the event of termination of any empanelled agency, Exit management clause (Section 14)
needs to be adhered by the concerned empanelled agency.

16.8 Force Majeure

If at any time, during the continuance of the work order, the performance in whole or in part by either
party of any obligation under the selection is prevented or delayed by reasons beyond the control of a
party such as war, hostility, acts of public enemy, civilcommotion, sabotage, fires, floods, explosions,
epidemics quarantine restrictions, strikes, natural calamities, lockouts, acts of state or acts of God
(hereinafter referred toas "events"), provided notice of happenings of any such event is duly endorsed
by the appropriate authorities/ chamber of commerce in the country of the party giving notice, is given
by party seeking concession to the other as soon as practicable, but within twenty-one (21) days from
the date of occurrence and termination thereof, neither party shall, by reason of such event, be entitled
to terminate the work order/ contract, nor shall either party have any claim for damages against the
otherin respect of such non-performance or delay in performance, and deliveries under the work order/
contract shall be resumed as soon as practicable after such event has come to an end or ceased to
exist, provided further, that if the performance in whole or in part or any obligation under the selection
is prevented or delayed by reason of any such event for a period exceeding sixty (60) days, NICSI may at
its option, terminate the work order.

Neither Party shall be liable for any failure or delay in the performance of its obligations under the con-
tract or Work Orders here under to the extent such failure or delay or both is caused, directly, without
fault by such Party, by reason of such event. NICSI shall however, be responsible to pay the selected
Agency for the services successfully rendered to the satisfaction of NICSI under the Work/ Purchase
Orders issued pursuant to the contract.

16.9 Fraud and Corrupt Practices

a. The bidder and their respective officers, employees, agents, and advisers shall always observe the
highest standard of ethics during the selection process. Notwithstanding anything to the contrary con-
tained in this RFE, NICSI shall reject a bid without being liable in any manner whatsoever to the bidder,
if NICSI determines that the bidder has, directly or indirectly or through an agent, engaged in corrupt
practice, fraudulent practice, coercive practice, undesirable practice, or restrictive practice (collec-
tively the “prohibited practices”) in the selection process. In such an event, NICSI shall, without prej-
udice to its any other rights or remedies, forfeit and appropriate the bid security performance security
as mutually agreed genuine pre estimated compensation and damages payable to NICSI for, inter alia,
time, cost, and effort of NICSI, regarding the RFE, including consideration and evaluation of such bid-
der’s bid.

b. Without prejudice to the rights of NICSI under the above sections other clauses and the rights and
remedies which NICSI may have under the Letter of Intent ( or the contract/ work order, if a bidder is
found by NICSI to have directly or indirectly or through an agent, engaged or indulged in any prohibited
practices during the selection process, or after the issue of the Lol or the execution of the contract/
work order, such bidders shall not be eligible to participate in any tender or RFE issued by NICSI fora
minimum period of 3 ( years from the date such bidder is found by NICSI to have directly or through
an agent, engaged or indulged in any prohibited practices, as the case may be.

c. Forthe purposes of this section, the following terms shall have the meaning hereinafter respectively
assigned to them:

“Corrupt practice” means

39 | 112
NATIONAL INFORMATICS CENTRE SERVICES INC.




Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

o the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence the
action of any person connected with the selection process (for avoidance of doubt, offering of em-
ployment to or employing or engaging in any manner whatsoever, directly or indirectly, any official
of NICSI who is or has been associated in any manner, directly or indirectly with the selection pro-
cess before or after the execution thereof, at any time prior to the expiry of one year from the date
such official resigns or retires from or otherwise ceases to be in the service of NICSI, shall be
deemed to constitute influencing the actions of a person connected with the selection process);
or

e engagingin any manner whatsoever, whether during the selection process or after the execution of
the contract/ work order any person in respect of any matter relating to the project or the contract/
work order, who at any time has been or is a legal, financial, or technical consultant adviser of
NICSI in r elation to any matter concerning the project.

“Fraudulent practice” means a misrepresentation or omission of facts or disclosure of incomplete
facts, to influence the selection process.

“Coercive practice” means impairing or harming or threatening to impair or harm, directly or indirectly,
any person or property to influence any person’s participation or action in the selection process.

“Undesirable practice” means

e establishing contact with any person connected with or employed or engaged by NICSI with
the objective of canvassing, lobbying or in any manner influencing or attempting to influence
the selection process; or

e having a conflict of interest

“Restrictive practice” means forming a cartel or arriving at any understanding or arrangement among
bidders with the objective of restricting or manipulating a full and fair competition in the selection
process.

16.10 Arbitration

a. NICSI and the empanelled vendor / agency will make every effort to resolve amicably any dispute aris-
ing between them under or in connection with the agreement / empanelment / work order / purchase
order etc.

b. If any dispute could not be settled between the parties amicably, then such dispute shall be referred
to arbitration.

c. Theauthority to appoint arbitrator(s) shall be the India International Arbitration Centre (IIAC). The India
International Arbitration Centre shall provide administrative services.

d. The award of the arbitration, as the case may be, will be final and binding on both parties. Such arbi-
tration in all respects will be governed by the provision of the Indian Arbitration and Conciliation Act,

1996 (amended up to date) and the Rules made there under.

e. The arbitration proceedings will be held at India International Arbitration Centre (IIAC), New Delhi, In-
dia.

f. The fee of the Arbitrator(s) and the administrative charges of IIAC shall be borne equally by the parties.
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In addition, NICSI reserves its rights to deal with dispute resolution as per OM No. F 1/2/2024-PPD dated
03/06/2024 issued by Government of India, Ministry of Finance, Department of Expenditure, Procurement
Policy Division or any subsequent modifications made from time to time in this regard.

16.11 Conciliation

a. Ifadispute arises out of orin connection with this contract, or in respect of any defined legal relation-
ship associated therewith or derived there from, the parties agree to seek an amicable settlement of
that dispute by Conciliation under the ICADR Conciliation Rules, 1996.

b. The Authority to appoint the Conciliator(s) shall be the International Centre for Alternative Dispute
Resolution (ICADR).

c. The International Centre for Alternative Dispute Resolution will provide administrative services in ac-
cordance with the ICADR Conciliation Rules, 1996.

16.12 Applicable Law

The contract/ work-order(s) will be governed by the laws & procedures established by the Government
of India within the framework of applicable legislation and enactment made from time to time concern-
ing such commercial dealings/ processing. All disputes in this connection shall be settled in Delhi ju-
risdiction only.

16.13 Non-Solicitation

The Empanelled agency and User Department / NICSI each agree that during the term, Empanelled
agency personnel or User Department / NICSI employee is associated with the services under the
Contract and for a period of twelve months after such person ceases to be so associated, neither the
Empanelled agency nor User Department / NICSI shall, directly or indirectly, solicit for hire or know-
ingly hire or retain such personnel of the other party as an employee or independent contractor, ex-
cept with prior written consent of the other party.

16.14 Confidentiality

a. The selected Agency and its Personnel will not, either during the term or after expiration of this con-
tract, disclose any proprietary or confidential information relating to the services, contract or business
or operations of NICSI or its clients without the prior written consent of NICSI.

b. The selected Agency will ensure that no information about the software/ hardware/ policies of NICSI
etc., is taken out in any form including electronic form or otherwise, by the manpower deployed by
them.

c. Additionally, the selected Agency shall keep all the details and information confidential with regards
to the projects, including systems, facilities, operations, management, and maintenance of the sys-
tems/ facilities.

d. NICSI shall retain all rights to prevent, stop and if required take the necessary punitive action against
the selected Agency regarding any forbidden disclosure.

e. Forthe avoidance of doubt, itis expressly clarified that the aforesaid provisions shall not apply to the
following information:

i. Information already available in the public domain.

ii. Information which has been developed independently by the selected Agency.

iii. Information received from a third party who had the right to disclose the aforesaid infor-
mation.
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iv. Information which has been disclosed to the public pursuant to a court order.

v. Information required to be disclosed pursuant to an applicable law, rule, regulation, govern-
ment requirement or court order, or the rules of any stock exchange (provided, however, that
the Agency shall advise NICSI of such required disclosure promptly upon learning thereof in
order to afford NICSI a reasonable opportunity to contest, limit and/or assist the Agency in
crafting such disclosure).

f. Any handover of the confidential information needs to be maintained in a list, containing at the very
minimum, the name of the providers, recipients, dates of generation and handing over of the data,
modes of information, purposes, and signatures of both the parties.

g. Notwithstanding anything to the contrary mentioned hereinabove, the selected Agency shall have the
right to share the Letter of Intent/ Work Order provided to it by NICSI in relation to this Agreement, with
its prospective purchasers solely for the purpose of and with the intent to evidence and support of its
work experience under this agreement.

h. The obligations under this clause shall survive for three years from termination or expiration of this
Contract.

i. The work order/contract with the user department may define more stringent confidentiality obliga-
tions depending on the nature of information / data being shared. In such event, the more stringent
obligations shall prevail.

16.15 Intellectual Property Rights (IPR)

Subject to the other provisions contained in this Clause, the Empanelled Agency shall agree that all
deliverables created or developed by the Empanelled Agency, specifically for the User Department, to-
gether with any associated copyright and other intellectual property rights, shall be the sole and exclu-
sive property of National Informatics Centre (hereafter NIC).

The User Department shall acknowledge that:

a. In performing services under the Contract, the Empanelled Agency may use Empanelled
Agency’s proprietary materials including without limitation any software (or any part or compo-
nent thereof), tools, methodology, processes, ideas, know-how and technology that are or were
developed or owned by the Empanelled Agency prior to or independent of the services per-
formed hereunder or any improvements, enhancements, modifications or customization made
thereto as part of or in the course of performing the services hereunder, (“the Empanelled
Agency’s Pre-Existing IP”).

b. Notwithstanding anything to the contrary contained in the Contract, the Empanelled Agency
shall continue to retain all the ownership, the rights title and interests on all the Empanelled
Agency’s Pre-Existing IP and nothing contained herein shall be construed as preventing or re-
stricting the Empanelled Agency from using the Empanelled Agency’s Pre-Existing IP in any
manner.

c. If any of the Empanelled Agency’s Pre-Existing IP or a portion thereof is incorporated or con-
tained in a deliverable under the Contract, the Empanelled Agency hereby grants to the User
Department a non-exclusive, perpetual, royalty free, fully paid up, irrevocable license of the de-
liverables with the right to sublicense through multiple Categories, to use, copy, install, per-
form, display, modify and create derivative works of any such deliverables and only as part of
the deliverables in which they are incorporated or embedded.
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d. NIC being the owner of all the IPs created in the deliverables, except the Pre- Existing IPs of the
Empanelled Agency used in the development and deployment, shall have exclusive rights to
use, copy, license, sell, transfer, share, deploy, develop, modify or any such act that the user
department may require or find necessary for its purpose. The IP rights of the /NIC shall indefi-
nitely subsist or continue in all future derivatives of the deliverables.

e. The Empanelled Agency shall have no claims whatsoever on the deliverables and all the IPs
created in deliverables or in course of development of the applications except its Pre-Existing
IPs for which it shall grant all authorizations to the User department for use as detailed in the
Clause(c) above.

f. Except as specifically and to the extent permitted by the Empanelled Agency, the User depart-
ment will not engage in reverse compilation or in any other way arrive at or attempt to arrive at
the source code of the Agency’s Pre-Existing IP, or separate Empanelled Agency’s Pre-Existing
IP from the deliverable in which they are incorporated for creating a standalone product for mar-
keting to others.

g. The User Department shall warrant that the materials provided by the User Department to Em-
panelled Agency for use during development or deployment of the application shall be duly
owned or licensed by the User Department.

16.16 Integrity Pact:

As per Central Vigilance Commission (CVC) guidelines issued vide circular no. 02/1/2017 dated
13.01.2017 and amendment issued from time to time an Integrity Pact should be signed between the
prospective vendor and the procurement agency.

16.17 Code of Integrity

Procuring authorities as well as Consultants, suppliers, contractors, and consultants - should observe
the highest standard of ethics and should not indulge in prohibited practices, either directly or indi-
rectly, at any stage during the Procurement Process or during the execution of resultant contracts as
per Annexure 20: Code of Integrity
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Annexure 1: ENCLOSURE CHECKLIST

Bids shall be evaluated strictly based on the Table of Contents (ToC) and the index page submit-

ted for this purpose.

Any document not listed or not placed as per the index will be excluded from consideration
during the evaluation process. Such discrepancies or oversights on the part of bidder may lead

to rejection of the bid.

Any subsequent clarification in this regard may not be accepted by the evaluation committee.

#

Description

Format

For Packet No. 1

Index page with verified topic and page number of the bid.
Technical Bid should be divided in three sections.

i) Pre-Qualification (Eligibility): including self-evaluated Eligibility Com-
pliance Sheet

i) Technical Evaluation: including self-evaluated Technical Compliance
Sheet

iii) Supporting Documents for section (i) and (ii) — Like workorders, Em-
ployee Detailed sheet, Office details

Scanned copy of Covering Letter duly sealed and signed

As applicable:

Scanned copy of Bid Securing Declaration Form duly sealed and signed as per the
format mentioned in Annexure-16: ‘Format For Bid Securing Declaration Form’

Or

Scanned Copy of EMD

Scanned copy of original Power of Attorney letter/Board Resolution/
Or

Original Authorization/ Original Self Certificate

Or

Original Self Certificate in Letter Head in case of Proprietorship naming/indicating
the person authorized to sign the bid

Scanned copy of Bidder’s Profile as per ‘Annexure-5: Bidder’s profile’ duly filled in,
signed and stamped along with all supporting documents.

PDF

NATIONAL INFORMATICS CENTRE SERVICES INC.
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Scan copy of duly filled sighed and stamped Eligibility Compliance sheets as per
6 Annexure-6 and all the supporting/mandated documents and Annexures required
for eligibility criteria.

Scan copy of duly filled signed and stamped Technical Compliance sheets as per
7 Annexure-8 and all the supporting/mandated documents and Annexures required
for Technical evaluation of the bid

For Packet No. 2

8 As per BoQ: GTV Financial Bid as per Annexure-12: Abridged Financial Bid XLS

Detailed financial bid as per Annexure-13: Detailed Financial Bid (in .pdf format). | RAR
The Detailed Financial Bid scanned pdf files, then should be saved in a RAR format.
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Annexure 2: COVERING LETTER

Covering Letter
<To be submitted on the letterhead of the bidder>
<Place>

<Date>

To

The Managing Director,

National Informatics Centre Services Incorporated (NICSI)

1st Floor, NBCC Tower,

15 Bhikaji Cama Place,

New Delhi-110066

Subject: Submission of Bid for Empanelment of RFE No. NICSI/ eGovernance Consultancy/2025/06.

Dear Sir,

Name

Title

Address

Phone

Mobile

Fax

E-mail
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We are responsible for communicating to the NICSI in case of any change in the Primary or/and Secondary
contactinformation mentioned above. We shall not hold NICSI responsible for any non-receipt of bid process
communication in case such change of information is not communicated and confirmed with NICSI on time.

We are submitting our bid for support services as per the scope and requirements of the RFE document:

By submitting the proposal, we acknowledge that we have carefully read all the sections of this RFE document
including all forms, scheduled and appendices hereto, and are fully informed to all existing conditions and
limitations. We also acknowledge that the company is in agreement with terms and conditions of the RFE and
the procedure for bidding and evaluation.

We have enclosed the Bid securing declaration form/EMD as per the RFE Conditions. Itis liable to be executed
in accordance with the provisions of RFE document.

Deviations:

We declare that all the services shall be performed strictly in compliance with the RFE Document. Further, we
agree additional conditions, if any, found in the bid documents, other than those stated in the RFE document,
shall not be given effect to.

Bid Pricing:

We do hereby confirm that our bid prices exclusive all taxes, as applicable on the last date of submission of
bid. We further declare that the prices stated in our proposal are in accordance with your terms & conditions
in the bidding document.

Qualifying Data:

We confirm having submitted in qualifying data as required by you in your RFE document. In case you require
any further information/documentary proof in this regard before evaluation of bid, we agree to furnish the
same in time to your satisfaction.

We confirm that information contained in this response or any part thereof, including documents and instru-
ments delivered or to be delivered to NICSI are true, accurate, verifiable and complete. This response includes
all information necessary to ensure that the statements therein do not in whole or in part misled NICSI in its
evaluation process.

We fully understand and agree that on verification, if any of the information provided here is found to be mis-
leading the evaluation process or result in unduly favors to our company in evaluation process, we are liable
to be dismissed from the selection process or termination of the contract during the empanelment with NICSI.

We understand that you are not bound to accept the lowest or any bid you may receive.

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/firm/organization
and empowered to sign this document as well as such other documents, which may be required in this con-
nection.

Yours sincerely,
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On behalf of [bidder’s name]

Authorized Signature [In full and initials]:
Name & Title of signatory:

Name of Firm:

Address:

Seal/Stamp of bidder:

Place:

Date:
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Annexure 3: EDUCATIONAL QUALIFICATIONS AND EXPERIENCE

Al qualifying Educational Qualifications at graduation level mentioned under this section need to be
met through the full time/ regular courses only.

1. Table-1: Management/Functional Profile

Qualifications for deployable resources:

a. Minimum Graduate with MBA/PGDM or equivalent or CA/CS/LLB from a recognized Insti-
tute/University on company’ payroll.

1 | Consultants (15 yrs& above) | 15 Yrs.
10
Consultants (10 yrs and < 15
2 10 Yrs.
Yrs)
Consultants (6 yrs and < 10
3 6 Yrs.
Yrs)
20
4 | Consultants (3 yrs and <6 Yrs) 3Yrs.
5 | Consultants (1 Yrand <3 Yrs) 1Yr.

2. Table-2: Technology Profile
Qualifications for deployable resources:

a. Minimum B.E./B.Tech. /MCA/MTech. or Four Years Graduate program in Computers/IT/Elec-
tronics or equivalent from a recognized Institute/University on company’s payroll.
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1 | Consultants (15 yrs& above) 15 Yrs.
10
Consultants (10 yrs and < 15
2 10 Yrs.
Yrs)
C ltants (6 d <10
3 onsultants (6 yrs an 6 Yrs.
Yrs)
18
4 | Consultants (3 yrs and <6 Yrs) 3Yrs.
5 | Consultants (1 Yrand <3 Yrs) 1Yr.

Table-3: Subject Matter Expert (SME) Profile
Qualifications for deployable resources:

a. Graduate/ post-graduate with certification or specialization in domain and subject matter
area(s).

b. Individuals with specific expertise and responsibility in a particular area or field with a deep
understanding of a particular job, process, department, function, technology, machine, ma-
terial or type of equipment.

Subject Matter Expert -
1 15 Yrs.
SME (15 yrs& above)

Subject Matter Expert -
2 10 Yrs. 2
SME (10 yrs and <15 Yrs)

Subject Matter Expert -
3 5Yrs.
SME (5yrs and <10 Yrs)
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e Fornew & emerging technologies, such as Al, Block Chain, DevOps, loT, Cloud Services, Big
Data etc., the minimum relevant experience in these subject areas can be relaxed up to 3(three)
years. However, the resource should have minimum experience of overall Industry experience
as mentioned to be deployed as a Subject Matter Expert profile.

Important Instruction:

(i) The bidder has to submit the undertaking of resources as per above in the format provided in Annex-
ure-11: Employees Undertaking.

(ii) For Eligibility and Technical bid evaluation, the proposed number of employees for these profiles
should be on company’s payroll for minimum three months as on the bid publishing date.

(iii) The proposed resources in Management/Functional Profile and Technology Profile should be different
and mutually exclusive.

(iv) Incase, during Eligibility/ Technical evaluation, if itis found that a resource/CV is proposed in multiple
profiles, then that resource/CV will not be considered in any of the profiles for evaluation and will be
rejected.
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Annexure 4:

INDICATIVE WORK PROFILES FOR VARIOUS POSITIONS

1. Management/Functional Profile

Business Process

Re-Engineering

Study of business processes, Organization structure of government
departments, preparation of As-Is Process maps, identification and analysis
of gaps and proposing To-Be processes forimproved and efficient delivery of
G2G, G2B and G2C services with the use of ICT.

Strategy &
Management

Consultancy for strategic planning and management during any/all phases
of assessment/planning/implementation/continuous strategy for imple-
mentation androllout of large/medium/small ICT/eGovernance service
delivery project including feasibility study/policy assessment/impact as-

sessment/IT roadmap etc.

eGov Project Rollout &
Performance audit

To provide consultancy support in any/all phases of the project viz initiation,
planning, executing, transitioning while managing scope, time, risk etc. be-
fore, during and after implementation of any ICT/eGovernance service de-
livery project

DPR, RFP Preparation
& Bid process
Management

Consultancy during any/all phases of Bid Process Management including
preparation of Detailed Project Report (DPR), Business model, risk analy-
sis, stakeholder analysis, RFP Preparation (requirement gathering/func-
tional specifications/implementation timelines/defining levels/payment
terms/contract finalization/costing model etc.), pre-bid meetings, evalua-
tion Qualification/Technical/Financial) etc.

For Consultancy support on drafting and preparation of policy. The Candi-
date should have sufficient knowledge and experience in public policy writ-

ing.

Finance & Accounts

Provide consultancy during any/all phases of planning/operations for de-
partment/organization/institution on matters related to finance and ac-
counts which may include accounting processes, advisory, analysis, chart
of Accounts and audits etc.

Procurement Policies

Provide consultancy on procurement matters in Government depart-
ment/organization/institution including providing assistance on procure-
ment of goods and services.

Advise/manage on matters related to e-Procurement/ RFE process/ poli-
cies/ standard operating procedures/ templates etc.

Pageb3|112

NATIONAL INFORMATICS CENTRE SERVICES INC.




Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

Consultancy on preparation of HR Policy, manpower and organization re-

HR Management, . . i .
7 . o structure, training, capacity building, organization development, HR manu-
capacity building als etc
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2. Technology Profile

a. Technical Profiles

Consultancy during any/all phases of the project on design and architecture

Software for Hardware/Software requirements in simple/complex heterogeneous sys-
Solution tems environments for large/medium/small projects leading to enablement of
Architect IT enabled service delivery (G2G/G2B/G2C) departments/organizations/insti-
tutions.
Consultancy during any/all phases of the project on sizing/solutions design for
Compute, large/medium/small may have requirements (Computing/Storage/Virtualiza-
Storage, tion) in heterogeneous systems environments leading to enablement of IT en-

Virtualization

abled service delivery (G2G/G2B/G2C) for government departments/organiza-
tions/institutions.

Data Centre
Power

Infrastructure

Consultancy during any/all phases of the project on conceptualiza-
tion/design/architecture/analysis/monitoring/performance
requirements for
dium/Small Server Room/Data Centre requirements.

improvement

for Electrical Power Large/Me-

Data Centre
Cooling
Infrastructure

Consultancy during any/all phases of the project on conceptualization/de-
sign/architecture/analysis/monitoring/performance improvement for

Large/Medium/Small Server Room/Data Centre Cooling requirements.

Cloud Services

Overall experience in cloud products and services as a computer engineering
architect role and/or experience in large scale OpenStack consulting.

Architect for open stack, containers, etc.

IT Network
Specialist

Consultancy during any/all phases of the project on conceptualization/de-
sign/architecture/analysis/SLA monitoring/Third Party Audit/performance
Large/Medium/Small Networking/LAN/WAN/eGovernance project with gov-
ernment departments/ organizations/ institutions

IT Security
Specialist

Consultancy on IT Security during any/all phases of the project on conceptual-
ization/design/architecture/analysis/SLA monitoring/ Third Party
ISO27001/Security Audit/performance Large/Medium/Small delivery/eGov-

ernance project with government departments/organizations/ institutions.

Data Analytics/
Dashboard special-

ist

Consultancy on MIS, Dashboard and Data Analytics including KPls identifica-
tion, data preparation, visualization and analytics, Graphs and Analytical re-
ports and recommendations. Data-driven solutions related to IT initiatives,
Data strategies and business intelligence solutions through consulting en-
gagements and research.
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Senior OpenStack
DevOps specialist

Consultancy on cloud adoption, cloud application design (OpenStack), man-
agement and operations, tactical plans for cloud deployments using legacy
and emerging compute/network/storage options, Design and plan cloud archi-
tecture using least cost, least risk and recommends most efficient solutions.

10

IT Project Manage-
ment

Project Management Consulting for providing project planning and manage-
ment for establishing IT initiatives projects, ensure projects are completed to
specification within an established time frame and budget. Subject matter ex-
pert within regarding technology concerns, use their industry expertise to im-
prove all aspects of project planning and resource management.

11

IT Application Ex-
pert

Consultancy for designing, developing, and maintaining software applications
that align with organizational needs, analyzing business requirements, select-
ing appropriate technologies, and ensuring seamless integration of applica-
tions across various platforms. Overseeing the entire application lifecycle,
from development to deployment, troubleshooting issues, and optimizing per-
formance, ensuring data security, compliance with IT standards, and collabo-
ration with cross-functional teams to enhance user experience and system ef-
ficiency.

12

Database expert

Consultancy for designing, implementing, and managing database structures
that support efficient data storage, retrieval, and security, developing database
models, optimizing performance, and ensuring data integrity while aligning
with business objectives. Working closely with developers and administrators
to implement best practices in database management, backup strategies, and
disaster recovery planning. Ensuring scalability, compliance with data regula-
tions, and seamless integration with enterprise applications to support in-
formed decision-making.

13

Social media Man-
agement

Consultancy for developing and executing a cohesive digital and outreach
strategy to enhance public engagement and awareness, managing official so-
cial media platforms by creating, curating, and publishing engaging content,
monitoring analytics, responding to audience interactions, and running tar-
geted campaigns to maximize reach.

14

IEC
Education,

(Information,
and
Communication)
Management

Consultancy for designing and disseminating IEC materials such as brochures,
posters, newsletters, and digital content to effectively communicate key mes-
sages, policies, and initiatives. By leveraging both traditional and digital media,
organizing awareness campaigns, and ensuring consistent messaging, the
manager plays a crucial role in strengthening the organization's visibility, out-
reach, and impact.
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Consultancy for designing, implementing, and managing secure access con-
trols to protect organizational systems, applications, and data, defining user
roles, permissions, and authentication mechanisms to ensure that only au-
thorized individuals have access to sensitive resources. The expert oversees
identity lifecycle management, single sign-on (SSO), multi-factor authentica-
tion (MFA), and privileged access management (PAM) while ensuring compli-
ance with security policies and regulatory standards. Collaborating with IT se-
curity teams to monitor, audit, and enhance IAM frameworks to mitigate risks,
prevent unauthorized access, and support a seamless and secure user expe-
rience across digital platforms.

Identity and Access
15 | Management (IAM)
Expert

b. Technology Management and Adoption of Emerging Technologies

1 AlI/ML/RPA/Data Sci- | Hands-on experience in Business Process Automation with proven record
ence of successfully delivering projects involving Data extraction tool in the mar-
ket and Robotic Process Automation using any of the leading platforms.
Experience in a statistical programming language (i.e. R or Python) and ap-
plied machine learning techniques (i.e. dimensionality reduction strate-
gies, classification, and natural language processing frameworks). Experi-
ence in systems design, with ability to architect and explain ML Operations
platforms.

2 Blockchain Deep understanding of blockchain fundamentals or DLT (Distributed
Ledger Platform) technology Experience working on NFT and DeFi technol-
ogies and trends Working knowledge of Solidity, Ganache and other related
technologies and platforms.

3 loT / Robotics /| (5G) Should be able to create technical concepts and best practices to en-
Drone / 5G able our clients implement intelligent 5G, Open RAN, and LTE networks.
Practical hands-on experience in 5G Labs.

(loT) Proven experience in working on multidisciplinary projects Experience
in realtime decision support systems based on loT /IT. Exceptional problem
solving and troubleshooting skills.

(Robotics) Experience in Robotics Process Automation and design tech-
niqgue as well as experience working across large environments with multi-
ple operating systems infrastructure for large-scale programs. - Must be
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multi-skilled with expertise across software development lifecycle and
toolset and should have good knowledge in opensource and open stack.

4 AR/VR/Metaverse

Certified Metaverse Expert, Introduction to XR: VR, AR, and MR Founda-
tions, Metaverse Fundamentals, Certified Metaverse Professional.

5 GIS/LIS/Geospatial
Technologies

ASPRS Certification, Esri Technical Certification, Geographic Information
Systems (GIS) Certificate, Geographical Information Systems (GIS) Certifi-
cation, Geospatial Intelligence Analytics, GIS, Mapping and Spatial Analy-
sis Specialization, Graduate Certificate in Geographic Information Science
and Technology, Remote Sensing and Earth Observation.

6 Cybersecurity

CEH: Certified Ethical Hacker (CEH), CISM: Certified Information Security
Manager (CISM), CompTIA Security, CompTIA Advanced Security Practi-
tioner (CASP), CISSP (Certified Information Systems Security Professional),
ECSA: EC-Council Certified Security Analyst, SSCP: Systems Security Cer-
tified Practitioner, GIAC Certified Incident Handler (CIH).

7 Quantum Technolo-
gies

Fundamentals of Quantum Computation using Qiskit v0.2X Developer, IBM
Quantum developer certification exam, MIT xPro Professional Certificate in
Quantum Computing, Delft Professional Certificate Quantum Computing
and Quantum Internet.

3. Subject Matters Expert:

1 Subject Matters
Expert

Graduate/Postgraduate with certification or specialization in domain areas
Consultancy support during any/all phases of the project in a particular
sector. Subject Matter Expert shall exhibit the highest level of experience in
performing a specialized job, task or skill in the concerned domain related
to e-Governance subject.

This also covers areas like Application Architect, Data Base Architect, En-
terprise Solution Architect.
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Annexure 5: BIDDER’S PROFILE
<On Company’s Letter Head>

Bidder’s Profile

Name of the Bidder (in CAPITAL letters only):

Date of Incorporation in India as:

Registration No:

Complete Address with PIN:

Contact Person Name:

Designation:

Telephone:

Fax:

E-mail:
Goods & Service Tax No. (GSTN)

Whether Bidder is Micro/Small Enterprise: If yes,
(Yes/No)

a) Type of Enterprise:

PAN No.:
ISO Certification(s):
CMMI Certification:

Total Number of employees

Annual Turnover (in INR Crores) for last threelAgacantl I:\(2022-2023 24 2024-25 (if au-pyerage Turn-
audited financial years 2024-25 is notag dited)

audited

e Total Turnover

e From Consulting

e From eGovernance/IT consulting
Whether Bidder is blacklisted: (Yes/No)

Whether any Litigation Arbitration/ proceed-
ing: (Yes/No)
Note: Copies of the supporting documents should be attached along with the proposal.

Signature (Bidder Seal)
In the capacity of

Duly authorized to sign proposals for and on behalf of:
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Annexure 6: ELIGIBILITY COMPLIANCE SHEET

1. The bidder shall submit a covering
letter. The covering letter shall in-
dicate that all terms and condi-
tions mentioned in the RFE docu-
ment have been assessed care-
fully and shall be adhered to
throughout the course of empan-
elment.

Scanned copy of Original Cover-
ing letter as per Annexure-2: Cov-
ering Letter, duly signed by au-
thorized signatory and on com-
pany’s stamp and letter head.

2. The bidder should be a company
registered in India under the rel-
evant act such as Companies Act
1956/ 2013 or a partnership regis-
tered under the India Partnership
Act 1932 or Partnership firm regis-
tered under Limited Liability Part-
nership Act 2008 or Proprietary
firm with their registered office in
India for the last three years.

Certificate of Registration at-
tested by Signing Authority/Cer-
tificate of Incorporation - The
registration being during the
year operation or earlier (i.e.
not later than 2020-21).

Copies of Articles of Association
(in case of registered firms)

Bye laws and certificate of regis-
tration (in case of registered co-
operative societies)

Partnership deed (in case of part-
nership firm) /summary for part-
nership should be submitted.

Self-Certificate in Letter Head in
case of Proprietorship naming/
indicating the person authorized
to sign the bid with GSTIN certifi-
cate

NATIONAL INFORMATICS CENTRE SERVICES INC.
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To confirm in Yes or No, whether it
falls under MSE as per the Micro,
Small and Medium Enterprises
Development Act, 2006. Further,
keep informed to NICSI whether
there is any change of the status
of the company.

If Yes, duly sighed & stamped copy of
valid Certificate for similar service
line as mentioned in the RFE must be
furnished. Mere registration as SSI
Unit will not be acceptable.

To confirmin Yes or No, whether it
falls under STARTUP. Further, keep
informed to NICSI whether there
is any change of the status of the
company.

If Yes, DPIIT Startup Recognition Cer-
tificate (signed and valid)

The bidder must have a registra-
tion number for GST (Goods and
Services Tax) and hold a valid
PAN.

Bidder must provide a copy of the fol-
lowing in the name of the bidding
company:

a) PAN card

b) GSTN

The bidder, as on the date of bid
submission, has not been black-
listed or debarred in the last three
years and is not under blacklisting
period /active debarred list by
NICSI or any of the Central or
State Government Organization /
Public Sector Undertaking / Au-
tonomous Body etc.

An undertaking (self-certification in
company’s letterhead) is to be sub-
mitted as per format provided as per
Annexure-18.

The bidder should be consultancy
firm operating at least for the last
three audited financial years.

CA certificate.

NATIONAL INFORMATICS CENTRE SERVICES INC.
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8. The bidder’s average annual |CA certificate as Per ‘Annexure 21:
turnover from consultancy ser- | CA Certificate for Turnover’

vices should be Rs. 40 Crores or
more in the last three audited fi-
nancial years from FY 2021-22
(if FY 2024-25 not audited), FY
2022-23, FY 2023-24, FY 2024-
25 (if audited)

9. The bidder’s average annual turn- | CA certificate as Per ‘Annexure 21:
over from eGovernance* / IT con-| CA Certificate for Turnover’

sultancy services should be Rs.
30 Crores or more in the last three
audited financial years from FY
2021-22 (if FY 2024-25 not au-
dited), FY 2022-23, FY 2023-24, FY
2024-25 (if audited)

10. During the last 5 Financial Years | Details of the assignments as per
(FY 2020-21, FY 2021-22, FY 2022- ‘Annexure 9: Summary of Assign-
23, FY 2023-24, FY 2024-25), The ment’ and ‘Annexure 10: Assign-
bidder should have accomplished gL stails’

at least 5(Five) e-Governance/IT
consultancy jobs each of value
more than Rs. 50 Lacs or must
have achieved cumulative project
milestone value more than Rs. 50
Lacs in each of the 5 IT Consul-
tancy/e-Gov. projects/BFSI

Page62|112
NATIONAL INFORMATICS CENTRE SERVICES INC.




Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

11.

The minimum number of re-
sources on the roles of a bidder in
a specific domain should be as
defined in “ANNEXURE-3: Educa-
tional Qualification & Experi-
ence”.

For Evaluation, the minimum
number of resources for the pro-
files, required as per “Annexure-3:
Education Qualification & Experi-
ence” should be on bidder’s com-
pany payroll for more than Three
months as on bid publishing
date.

Annexure-11: Employee Undertak-
ing and Information and supporting
document as defined in Annexure-3:
Educational Qualification & Experi-
ence” must be submitted.

12.

The Agency should not be black-
listed/ debarred/sus-
pended/banned by any Ministry/
Department of State or Central
Government/PSU on the last date
of filing of responses to this RFE.

Certificate duly signed by an author-
ized signatory of the bidder as per for-
mat given in this RFE (Annexure 18).

On behalf of [bidder’s name]

Authorized Signature [In full and initials]:

Name & Title of signatory:

Name of Firm:

NATIONAL INFORMATICS CENTRE SERVICES INC.
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Address:

Seal/Stamp of bidder:

Place:

Date:

NOTE:

a) All bid documents must be clearly signed and stamped by the Authorized Signatory of the bidder.

b) Only those bidders, who satisfy the eligibility requirements and accept the terms and conditions of this
RFE document without any pre-condition shall be short-listed for further Technical evaluation.

c) Purchase order / Work order value will be considered inclusive of all taxes for evaluation/eligibility under
this RFE.
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Annexure 7: TECHNICAL EVALUATION CRITERIA

Purchase order / Work order/ Project value will be considered inclusive of all taxes for evaluation/eligi-
bility under this RFE.

I. TECHNICAL EVALUATION CRITERIA

a. Number of years of Consulting firm’s (Max Marks 7)

S.No. | No. of Years Max Marks (any Marks Obtained
one)

1 3+ yearsto 5years 3

2 5+ years to 10 years 5

3 10+ years 7

b. Average Turnover from Consulting Services in India in last three financial years

(Max Marks 5)
Max Marks (any X
S. No. | Turnover Marks Obtained
one)
1 INR 40+ Crores to INR 100 Crores 3
2 INR 100+ Crores to INR 500 Crores 4
3 INR 500+ Crores 5

c. Geographical Presence of the Consulting organization in India (Max Marks 5)
Max Marks

S. No. | Number Offices in India Marks Obtained
(any one)

1 Up to 2 Offices 3

2 3 to 10 Offices 4

3 More than 10 Offices 5
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d. Average Turnover from eGovernance/IT Consulting Services in India in last three audited
financial years (Max Marks 5)

Max Marks (any

S. No. | Turnover one) Marks Obtained
1 INR 30+ Crores to INR 50 Crores 3
2 INR 50+ Crores to INR 200 Crores 4
3 INR 200+ Crores 5

e. Experience with Number of Engagements & Project value: (Max Marks 10) (Max Projects
7)

a. The proposed assignments Work Order/Purchase Order/Contract/Lol should
have been issued within last Five Financial years.

b. The proposed Number of assignments should have value more than Rs. 50 Lakhs
or must have achieved cumulative project milestone with value more than Rs.
50 Lakhs.

. One mark will be awarded for every project. However, two marks would be allotted
for each project with value more than Rs 100 Lakhs.

No.

Criteria Marks Marks Obtained

For Every project with Value >Rs. 50 Lakhs and <Rs. 100 Lakhs +1

For Every project with Value >Rs. 100 Lakhs +2

f. Full-time professional staff engaged in consulting services. The evaluation would be
based on details as provided in “Annexure-11: Employees Detail Undertaking.

e Number of Management/Functional Profile personnel proposed, as per the table below: Man-

agement/Functional Profile’ of “Annexure-3: “Educational Qualification & Experience” (Max
Marks 10)

No.

Min. No. of | NO-©f Marks

Marks Obtained

. Resources Maximum | -_
Management/Functional Resources F=C

allocated
i ired* rounded
Profile Resource Category | Required Available on Marks ( o 1ot
C=(B/A) U LY

Bidder’s el

i.e. 1.564
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Yrs.)

Payroll* rounded
up to1.6
A B (o E F
1 Consultants (15 Yrs. &
above)
10 4
2 Consultants (10 Yrs. and <
15Yrs.)
3 Consultants (6 Yrs. and <10
Yrs.)
4 Consultants (3 Yrs. and < 6
20 6
Yrs.)
5 Consultants (1 yr and < 3

* Resource should be on the company’s payroll minimum for three months as on bid publishing date as per

Annexure-3: “Educational Qualification & Experience.

nexure-3: “Educational Qualification & Experience” (Max Marks 10)

Number of Technology profile personnel proposed, as per ‘Table-2: Technology Profile’ of “An-

NATIONAL INFORMATICS CENTRE SERVICES INC.

No. of Marks
Obtained
Min. No. of F=C
Resources Marks =
i rounded
S. Technology Profile Re- | Resources . Maximum | (
i Available on | allocated up to 1st
No. | source Category Required* i
Marks decimal)
Bidder’s C=(B/A) i.e. 1.564
. rounded
Payroll up to 1.6
A B C E F
1 Consultants (15 Yrs. & | 10 4
above)
2 Consultants (10 Yrs. and <
15 Yrs.)
3 Consultants (6 Yrs. and < | 18 6
10 Yrs.)
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4 Consultants (3Yrs.and <6
Yrs.)

5 Consultants (1 yrand < 3
Yrs.)

* Resource should be on the company’s payroll minimum for three months as on bid publishing date as per
Annexure-3: “Educational Qualification & Experience”

e Number of Subject Matter Expert (SME)Profile personnel proposed, as per the below table:
Technology Profile’ of “Annexure-3: “Educational Qualification & Experience” (Max Marks 5)

Marks
No. of Ob-
Min. No. of tained
Resources Marks F=C
S. SME Profile Resource | Resources . ABZIITE (rounded
No Categor Required* Available on allocated up to 1st
’ gory . Marks s )
Bidder’s C=(B/A) decimal)
i.e. 1.564
Payroll* rounded
up to1.6
A B C E F
1 Subject Matter Expert -
SME (15 yrs& above)
2 Subject Matter Expert - N 5
SME (10yrs and < 15Yrs)
3 Subject Matter Expert -
SME (5yrsand <10Yrs)

* Resource should be on the company’s payroll minimum for three months as on bid publishing date as per
Annexure-3: “Educational Qualification & Experience”

e Profile of resources (minimum three months on company payroll as on bid publishing date)
available for deployment on short notice: Maximum - 20 Profiles, Max Marks -10. CV to be
submitted as per Annexure 23: Resume/CV Format (indicative)

0.5 marks will be allotted for each relevant profile. If a profile fails on any of the parameter Zero
marks will be allotted.

Committee may choose to interview the resources. These resources should be available on
short notice for interview.
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No. of
Parameters Maxi Marks al-
S. Management/Functional Profiles Re- | and marks aximum lotted by
. At o
No. | Profile Resource Category | quired Marks Commit
tee
A B Cc D
1 Consultants (15 Yrs. &
above) Educational
4 Qualifica 2
2 Consultants (10 Yrs. and < i
15Yrs.) or
Years of rel-
3 Consultants (6 Yrs. and <10
evant expe-
Yrs.) .
rience:
4 ltant Yrs. <
\C{)onsu ants (3 Yrs. and < 6 6 Current Role | 3
s.
rs.) and past Ex-
5 Consultants (1 yr and < 3 perience:
Yrs.)
No. of
Parameters - Marks al-
S. Technology Profile Re- | Profiles Re- | and marks aximum lotted by
N o
No. | source Category quired Marks Commit
tee
A B Cc D
1 Consultants (15 Yrs. &
above)
4 Educational | 2
2 Consultants (10 Yrs. and < Qualifica-
15Yrs.) tion:
3 Consultants (6 Yrs. and <10 Years of rel-
Yrs.) evant expe-
6 rience: 3
4 Consultants (3 Yrs. and < 6

Yrs.)

NATIONAL INFORMATICS CENTRE SERVICES INC.
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5 Consultants (1 yr and < 3 Current Role
Yrs.) and past Ex-
perience:
g. Number of Engagements with different Clients and Profile area. (Max. Marks - 15) (Max
Projects 10)
° The proposed assignments Work Order/Purchase Order/Contract/Lol should have been
issued within last Five Financial Years.
. The proposed Number of assignments should have value more than Rs. 50 Lakhs or must
have achieved cumulative project milestone with value more than Rs. 50 Lakhs.
° Each project/assignment carry 01 Mark.
. Projects/assignment would be allotted 02 Marks, if Project engagement duration>Six
Month and Project Value > Rs. 100 Lakhs.
S. . L .
N Client/Organization Type Max Marks Marks Obtained
o.
1 Central Government
10
2 State Government
3 Private Sector
4 PSU/SPSU/Cooperatives (Central/State)/ Multilateral 5
Agencies
(UNESCO, UNICEF, IBRD, WB etc.)
TOTAL 15
h. Certifications (Max Marks - 8)
S. No. Certification Max Marks Marks Obtained
1 ISO 9001: 2015 2
2 ISO 27001: 2013 or latest 3

NATIONAL INFORMATICS CENTRE SERVICES INC.
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3 CMMI Level 3 or 5 - services/development CMMlI Level 3 :1

CMMI Level 5 :3

Max Marks 8
i. Technical Presentation (Max. Marks -10):
j. Total Marks (Max. Marks): 100
k. Marks Obtained (Technical Score) ,(inPercentage)_ %

Qualifying Marks in Percentage: 70% of Total Marks, i.e. 70 marks. Agencies securing
more than 70% of the total marks as above will only be considered technically qualified.
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Annexure 8:

TECHNICAL COMPLIANCE SHEET

I. Tech Bid Sheet

from Consulting Ser-
vices in India in last
three financial years

FY xxxx-xx

FY xxxx-xx

FY xxxx-xx

mentioning the turnover
from consulting services
duly certified by registered
CA.

S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

1. [Number of years ofje Incorporated as: e CA certificate confirming|7
Consulting firm’s the cumulative turnover of

e InYear the bidder from consultancy
services for the stated finan-

e No. of years of Consulting firm: cial years must be submit-
ted.

2. |Average Turnover e The turnover certificate[5

NATIONAL INFORMATICS CENTRE SERVICES INC.
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from eGovernance/
IT Consulting Ser-
vices in India in last
three financial years

FY xxxx-xx

FY xxxx-xx

FY xxxx-xx

certified by registered CA
should be submitted in sup-
port of eGovernance/ IT
Consultancy Services.

S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

3. |Geographical Pres-le No. of offices in India: A self-certification from au- [5
ence of the Consult- thorized signatory, specify-
ing organizationin In- ing No. of Offices with com-
dia. plete addresses and Phone

Number(s).
4. |Average Turnover The turnover certificate duly [5

NATIONAL INFORMATICS CENTRE SERVICES INC.
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Number of Engage-
ment & Project value

<As per Technical Evalua-
tion Criterion — Annexure
7>

<As per Technical Evalua-
tion Criterion — Annexure

7>

ASSIGNMENTS along with
Annexure-10: Assignment
Details with the mentioned
supporting documents as
mentioned in Sl. No. 5 of
“Annexure-7: TECHNICAL
EVALUATION CRITERIA

S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

5. |[Experience with e Annexure-9: SUMMARY OF |10

NATIONAL INFORMATICS CENTRE SERVICES INC.
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6.1 Management/
Profile
Resource Personnel

Functional

proposed for evalua-
tion.

Consultants (15 Yrs. & above)

Consultants (10 Yrs. and <15 Yrs.)

Consultants (6 Yrs. and < 10 Yrs.)

Consultants (3 Yrs. and <6 Yrs.)

Consultants (1 yrand <3Yrs.)

undertaking as per the Annex-
ure-11: Employees Detail Un-
dertaking,

S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

6. The evaluation would be based |10

NATIONAL INFORMATICS CENTRE SERVICES INC.

Page75]|112




Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

6.2 Technology Pro-
file Resource per-
sonnel proposed for
evaluation.

S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid
10

Consultants (15 Yrs. & above)

Consultants (10 Yrs. and <15 Yrs.)

Consultants (6 Yrs. and < 10 Yrs.)

Consultants (3 Yrs. and < 6 Yrs.)

Consultants (1 yrand <3Yrs.)
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S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid
5

6.3Subject Matter
Expert (SME) Pro-
file Resource
personnel pro-
posed for evalua-
tion.

Subject Matter Expert - SME
(>15Yrs)

Subject Matter Expert - SME (10
yrs and <15 Yrs)

Subject Matter Expert - SME
(5yrsand <10 Yrs)

Page77|112
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S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

7. e Resource Profile as per An-1[5

71 Management/
Functional Profile
Resource profile

Consultants (15 Yrs. & above)

Consultants (10 Yrs. and <15 Yrs.)

Consultants (6 Yrs. and < 10 Yrs.)

Consultants (3 Yrs. and <6 Yrs.)

Consultants (1 yrand <3Yrs.)

nexure 23: Resume/CV For-
mat ( Indicative)

NATIONAL INFORMATICS CENTRE SERVICES INC.
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S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid
4

Consultants (15 Yrs. & above)

7.2 Technology Pro-
file Resource profile

Consultants (10 Yrs. and <15 Yrs.)

Consultants (6 Yrs. and < 10 Yrs.)

Consultants (3 Yrs. and <6 Yrs.)

Consultants (1 yrand <3Yrs.)

NATIONAL INFORMATICS CENTRE SERVICES INC.
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S. |Technical Criteria as |Details Proof / Documents to be sub- |[Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid
1
Subject Matter Expert - SME
7.3Subject  Matter (>15Yrs)
Expert (SME) Pro-
file Resource Subject Matter Expert - SME (10
Profile yrs and <15 Yrs)
Subject Matter Expert - SME
(5yrsand <10 Yrs)

NATIONAL INFORMATICS CENTRE SERVICES INC.
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S. |[Technical Criteria as [Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

8. |Number of Engage- e List of Assignments in Last|15

ments with different
Clients and Profile
area.

Central Government

State Government

Private Sector

PSU/SPSU/Cooperatives
(Central/State)/ Multilat-
eral Agencies

Five Financial Years as per
Annexure-9: SUMMARY OF
ASSIGNMENTS along with
detailed project scope and
work as per Annexure-10:
Assignment Details of the
relevant section along with
the mentioned supporting
documents.

NATIONAL INFORMATICS CENTRE SERVICES INC.
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section

S. |Technical Criteria as |Details Proof / Documents to be sub- [Maxi- Refer-

No. | per Annexure- mitted mum ence/
7:Technical Evalua- Marks page en-
tion Criteria closed in

the bid

9. [Certifications o Aself-attested copy of certi- |8

fications awarded to the
firm by the concerned ac-

I1SO 9001: 2015 creditation agency/ Organi-
zation along with the clicka-

ISO 27001: 2013 ble link for verification (if

or latest online verification is availa-
ble for that certification).

CMMi Level 3 or

CMMi Level 5 -

Services/devel-

opment

10. [Conflict of Interest |[No Conflict of interest. e As mentioned in respective

On behalf of [bidder’s name]

NATIONAL INFORMATICS CENTRE SERVICES INC.

Page82]112




Request for Empanelment (RFE) of Agencies for e-Governance Consultancy Services v 1.0 07.07.2025

Authorized Signature [In full and initials]:
Name & Title of signatory:

Name of Firm:

Address:

Seal/Stamp of bidder:

Place:

Date:

NOTE:

a) Allbid documents must be clearly signed and stamped by the Authorized Signatory of the bidder.

b) Onlythose bidders, who satisfy the eligibility requirements and accept the terms and conditions of this RFE document without any pre-condition shall be
short-listed for further evaluation.
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Annexure 9: SUMMARY OF ASSIGNMENTS
CA Certified Project Summary

e *Type of client

Central Government

State Government

Private Sector

PSU/SPSU/Cooperatives (Central/State)/ Multilateral Agencies (UNESCO, UNICEF,
IBRD, WB etc.)

This certificate has been issued on the request of M/s [Company Name] for [purpose............. 1

For [Chartered Accountant Firm Name]
(Chartered Accountants)

Signature:

Name:
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Signature (Bidder Seal)

In the capacity of

Duly authorized to sign proposals for and on behalf of:
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Annexure 10: ASSIGNMENT DETAILS - LINKED TO SUMMARY OF ASSIGNMENT
<Mention Ref no. as 1,2,3....
etc..>

Summary Assignment Ref. No.

Project Name with Client address

Project summary (max 5 lines)

Contact Name:

Name of the Client’s Contact person with phone
number & emailid

Phone No.:

email:

Assignment’s Discipline (s):

(Mention discipline as per Annexure-4: Indicative Work
Profile)

Number of Consultant deployed for the assignment:

Copy of Completion/Phase Completion Certifi- | <Mention relevant document
cates received from the client, OR submitted (a., b.)

Self-attested Phase Completion Certificate is- | and

sued by the Statutory Auditor/CA/CS);
reference Page No. of Bid Pro-

posal

Enclosed relevant supporting document(s)

i) specifying the Scope of work, indicating
Engagement value, Consulting Assign-
ment’s Profile and Assignment’s disci- | Reference Page No. of Bid Pro-
pline posal

Tax invoice and payment receipt of last
milestone duly certified by CA or CA cer-
tifying receipt of payment.

Note:

(i) Kindly attach this filled in ‘annexure 10: assignment details’ along with Annexure9: Summary
of Assignment’ as supporting document for establishing the eligibility and Technical evalua-
tion. This must be furnished with page numbers indicated in the index. Please use separate
sheets wherever necessary.
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(i) To demonstrate an experience, multiple Work Orders which are the extension of the Same

Project (in continuation) may be considered.

(iii) The assignments which are under Non-Disclosure Agreement (NDA), where bidder is re-
stricted to disclose any of the assignment’s details which may breach the confidentiality
terms and conditions of the NDA, shall not be submitted for evaluation.

(iv) However, where it would not be possible for the bidder to share the copies of LOI/WO/Com-
pletion Certificates for the projects which are covered by Non-Disclosure Agreement (NDA),
A certificate signed by CA / Statutory Auditor/ AND (One of the Director/Partner/CS) of the
bidder’s company may be submitted, clearly mentioning all the requisite details required for
the purpose of evaluation and “ Non-Disclosure Agreement’ as a reason for the non-submis-
sion for projects of LOl/WO/Completion Certificates copies.
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Annexure 11: EMPLOYEES UNDERTAKING
<On Company’s Letter Head>

<Date>

To

The Managing Director,
NICSI, 1%t Floor, NBCC Tower
Bhikaji Kama Place,

New Delhi

Sub: Undertaking for employees on company pay-roll for more than three months as on the date of
bid publishing

Dear Sir,

This is to certify that <Mention Bidder’s company Name> have below mentioned number of employ-
ees on company'’s payroll for minimum three months as on bid publishing date. The qualification and
years of experience of mentioned number of employees complies with ANNEXURE 3-Educational
Qualifications and Experience and ANNEXURE 4: Indicative Work Profile for the NICSI’s RFE no.
NICSI/ e-Governance Consultancy Services /2025/06.

Management /Func- .
. . Technology Profile
tional Profile

Consultants (15 yrs& above)

Consultants (10 yrs and <15 Yrs)

Consultants (6 yrs and <10 Yrs)

Consultants (3 yrs and <6 Yrs)

Consultants (1 yr and <3 Yrs)
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Subject Matter Expert - SME (15
yrs& above)

Subject Matter Expert - SME (10 yrs
and <15 Yrs)

Subject Matter Expert - SME (5yrs
and <10 Yrs)

Signature: [To be Signed by Head of HR Division.]
Name:

Designation:

Date and Company Seal:

Note:

1) Bidders have to keep the list of the consultant/ employees for each profile and categories as
per details given in Annexure: Educational Qualifications and Experience. TEC may demand the list
and verify the genuineness on the sample basis up to the satisfaction, by asking the detailed CV and
other details.

2) For Eligibility and Technical bid evaluation the proposed number of employees, for all the pro-
files, should be on company’s payroll minimum three months as on bid publishing date.

3) The proposed resources in Management/Functional Profile and Technology Profile should be
different and mutually exclusive.

4) During Eligibility/ Technical evaluation, if it is found that a resource/CV is proposed in both the
profiles, then that resource/CV shall not be considered for any of the profiles for evaluation and will
be rejected.
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Annexure 12: ABRIDGED FINANCIAL BID

Name of the Bidder:

Gross Total Value (GTV)

RS. ceeeeeeencerenennnns

(in figures)
(in words)

Prices should be quoted in Indian Rupee only and indicated both in figures and words. The
amount mentioned in words will prevail.

The bidder at first should calculate the value of GTV(X) in detailed financial bid.

In this proforma, the GROSS TOTAL VALUE (X) as calculated in Detailed Financial Bid must be
reproduced as above.

This proforma shouldn’t contain any detailed rates otherwise the bid will be rejected.

Page90| 112




Annexure 13: DETAILED FINANCIAL BID

DETAILED FINANCIAL BID

Name of the Agency:

Table 1: Management/Functional Profile

Consultant (15 years & above)

Consultant (10 years and < 15 years)

Consultant (6 years and <10 years)

Consultant (3 years and < 6 years)

Consultants (1 yr and < 3 Yrs)

A =Sum of Column (4) of Rows Sl. No.1to 5

Table 2: Technology Profile

Consultant (15 years & above)

Consultant (10 years and < 15 years)
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Consultant (6 years and <10 years)

Consultant (3 years and < 6 years)

Consultants (1 yr and <3 Yrs)

B = Sum of Column (4) of Rows Sl. No.1to 5

TABLE 3: SUBJECT MATTER EXPERT

Subject Matter Expert - SME (15
yrs& above)

Subject Matter Expert - SME (10
yrs and <15 Yrs)

Subject Matter Expert - SME (5yrs
and <10 Yrs)

C = Sum of Column (4) of Rows Sl. No. 1to 3

As calculated above, the calculation for GTV is:

GROSS TOTAL VALUE (X) = A+B+C

Grand Total Value (X) in figure= Rs.

Grand Total Value(X) in Words = Rupees

Authorized Signatory

Name

Date:

Place

Company Seal
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Important Note:

For consideration of their bids, the bidders must quote for all the resource levels. The rates quoted
should be as per industry standards for the prescribed experience. For any of the resource levels,
bids quoting zero will be rejected and execution of Bid Securing Declaration/Forfeiting of EMD.

The rates finalized will not be changed throughout the period of empanelment/extended empan-
elment.

The empanelled agencies will provide service all over India. If a resource has to undertake a tour
in the interest of the project with the prior approval of the user’s project head, the TA/DA as per
user department’s agreed rates will be applicable.

Out of Pocket Expenses (OPE) for Consultants will be reimbursed on production of original docu-
ments.

Each work order will be considered a project and OPE shouldn’t exceed 15% of the work order
value. In case of NICSI empanelment is utilized by other Government department/State govt.,
Consultants’ lodging, boarding, daily expenses etc. related to the project would be paid extra lim-
ited to 15% of the work order value including OPE.

GST and other taxes as applicable will be paid extra. Prices should be quoted in Indian Rupee only

and indicated both in figures and words. The amount mentioned in words will prevail.

EachJob assignment will be done at the costfinalized depending on Project Execution Model used
in TOR.

Prices should be quoted in Indian Rupee only and indicated both in figures and words. The amount
mentioned in words will prevail.
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Annexure 14: PRoOJECT EXECUTION MODELS

1. Model - 1: Consulting Assighment (Capacity Augmentation)
(i) Communication for initiating the project from Ministry/Department

(ii) Preparation of Terms of Reference (TOR) indicating nature of work, duration, resources re-
quired, place of deployment, reporting officer, deliverables, selection criteria etc. for hiring
the services of consultants from empaneled bidders

(iii) Constitution of Project Review Committee (PRC) and/or other such committees by Minis-
try/Department with members from NIC, NICSI as well

(iv) Approval of TOR by Ministry/Department

(v) Raising of Pl by NICSI to Ministry/Department for release of funds

(vi) Transfer of Funds as per Pl to NICSI by Ministry/Department

(vii) Circulation of resource requirement/TOR to empanelled bidders by NICSI
(viii)Selection of resources from empanelled bidders by PRC

(ix) Intimation of empanelled bidder of the selected resource, kind of resource, date of joining
and duration by Ministry/Department to NICSI

(x) Order placement by NICSI to selected empanelled bidder(s)
(xi) Deployment of resources by empanelled agency and their joining at designated places

(xii) Preparation of Monthly Performance Report (MPR) format for each deployed resource in-
dicating key performance indicators likely to be achieved during the period of deployment

(xiii)MPR as per Annexure-17: Monthly Performance Report — Resource submission by Re-
porting Officer for resources indicating the KPIs achieved

(xiv)Raising of monthly bills along with MPR by empanelled bidder to NICSI for release of pay-
ment as per Work Order

(xv) Project Closure on its completion by NICSI

2. Model - 2: Deliverable based Assighment

(i) Communication for initiating the project from Ministry/Department

(i) Preparation of Terms of Reference (TOR) indicating nature/scope of work, supporting docu-
ments, duration, place of deployment, milestones, deliverables, selection criteria etc. for de-
liverable based consulting assighment from empanelled bidders
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(iii) Constitution of Project Review Committee (PRC)/ Nodal Officer and/or other such committees
by Ministry/Department with members from NIC, NICSI as well

(iv) Approval of TOR by Ministry/Department

(v) Circulation of TOR along with supporting documents to empanelled bidders by NICSI

(vi) Selection of bidder and cost as per selection criteria defined in TOR by PRC/ Nodal Officers.
(vii) Approval of Committee Minutes by Ministry/Department

(viii)Raising of Pl by NICSI to Ministry/Department for release of funds

(ix) Transfer of Funds as per Pl to NICSI by Ministry/Department

(x) Order Placement by NICSI to selected bidder

(xi) Deployment of resources, if required, at designated places, finalization of Milestone Perfor-
mance Report (MPR) indicating milestones, deliverables, key performance indicators, quality
parameters for deliverables etc.

(xii) Project Execution by selected bidder under the guidance of PRC.

(xiii)MPR as per Annexure 17:Monthly Performance Report- Milestone submission by Reporting
Officer to bidder at the end of each milestone based on PRC review

(xiv)Raising of bills along with MPR by empanelled bidder to NICSI for release of payment as per
Work Order

(xv) Sign-off by Ministry/Department

(xvi)Project Closure on its completion by NICSI
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Annexure 15: PROFORMA FOR NON-DISCLOSURE AGREEMENT

To be submitted on Non-Judicial Stamp paper duly Notarized.

NON-DISCLOSURE AGREEMENT

WHEREAS, we the undersigned Service Provider, , having our

principal place of business/ registered office at , are desirous of providing services

under the terms and conditions as stipulated under RFE No. NICSl/e-Governance Consultancy
Services/2025/06 dated <dd-mm-yyyy> “Empanelment of Consulting Organisation for e-Governance
Project/Services in ICT Area” (hereinafter called the said 'RFE') to NICSI, having its office at HALL NO.
2&3,6TH FLOOR, NBCC TOWER, 15 BHIKAJI CAMA PLACE, NEW DELHI - 110066., hereinafter referred
to as ‘Purchaser' and,

WHEREAS, the Service Provider is aware and confirms that the Purchaser’s business/ operations,
information, Application/software, hardware, business data, architecture schematics, designs,
storage media and other information / documents made available by the Purchaser in the RFE
documents during the bidding process and thereafter, or otherwise (confidential information for short)
is privileged and strictly confidential and/or proprietary to the Purchaser,

NOW THEREFORE, in consideration of disclosure of confidential information, and in order to ensure
the Purchaser’s grant to the Service Provider of specific access to Purchaser’s confidential
information, property, information systems, network, databases and other data, the Service Provider
agrees to all of the following conditions.

Itis hereby agreed as under:

The confidential information to be disclosed by the Purchaser under this Agreement
(“Confidential Information”) shall include without limitation, any and all information in
written, representational, electronic, verbal or other form relating directly or indirectly to
processes, methodologies, algorithms, risk matrices, thresholds, parameters, reports,
deliverables, work products, specifications, architecture, project information, money
laundering typologies, related computer programs, systems, trend analysis, risk plans,
strategies and information communicated or obtained through meetings, documents,
correspondence or inspection of tangible items, facilities or inspection at any site to which
access is permitted by the Purchaser.

Confidential Information does not include information which:

the Service Provider knew or had in its possession, prior to disclosure, without limitation on
its confidentiality;

information in the public domain as a matter of law;
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is obtained by the Service Provider from a third party without any obligation of confidentiality;

the Service Provider is required to disclose by order of a competent court or regulatory
authority;

is released from confidentiality with the written consent of the Purchaser.

The Service Provider shall have the burden of proving hereinabove are applicable to the information in
the possession of the Service Provider.

3.

The Service Provider agrees to hold in trust any Confidential Information received by the
Service Provider, as part of the RFE process or otherwise, and the Service Provider shall
maintain strict confidentiality in respect of such Confidential Information, and in no event a
degree of confidentiality less than the Service Provider uses to protect its own confidential
and proprietary information. The Service Provider also agrees:

to maintain and use the Confidential Information only for the purposes of bidding for this RFE
and thereafter only as expressly permitted herein;

to only make copies as specifically authorized by the prior written consent of the Purchaser
and with the same confidential or proprietary notices as may be printed or displayed on the
original;

to restrict access and disclosure of Confidential Information to their employees, agents,
consortium members and representatives strictly on a "need to know" basis, to maintain
confidentiality of the Confidential Information disclosed to them in accordance with this
clause; and

to treat Confidential Information as confidential unless and until Purchaser expressly notifies
the Service Provider of release of its obligations in relation to the said Confidential
Information.

Notwithstanding the foregoing, the Service Provider acknowledges that the nature of activities
to be performed as part of the RFE process or thereafter may require the Service Provider’s
personnel to be present on premises of the Purchaser or may require the Service Provider’s
personnel to have access to software, hardware, computer networks, databases, documents
and storage media of the Purchaser while on or off premises of the Purchaser. Itis understood
that it would be impractical for the Purchaser to monitor all information made available to the
Service Provider’s personnel under such circumstances and to provide notice to the Service
Provider of the confidentiality of all such information.

Therefore, the Service Provider shall disclose or allow access to the Confidential Information
only to those personnel of the Service Provider who need to know it for the proper
performance of their duties in relation to this project, and then only to the extent reasonably
necessary. The Service Provider will take appropriate steps to ensure that all personnel to
whom access to the Confidential Information is given are aware of the Service Provider’s
confidentiality obligation. Further, the Service Provider shall procure that all personnel of the
Service Provider are bound by confidentiality obligation in relation to all proprietary and
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Confidential Information received by them which is no less onerous than the confidentiality
obligation under this agreement.

The Service Provider shall establish and maintain appropriate security measures to provide
for the safe custody of the Confidential Information and to prevent unauthorised access to it.

The Service Provider agrees that upon termination/expiry of this Agreement or at any time
duringits currency, at the request of the Purchaser, the Service Provider shall promptly deliver
to the Purchaser the Confidential Information and copies thereof in its possession or under
its direct or indirect control, and shall destroy all memoranda, notes and other writings
prepared by the Service Provider or its Affiliates or directors, officers, employees or advisors
based on the Confidential Information and promptly certify such destruction.

Confidential Information shall at all times remain the sole and exclusive property of the
Purchaser. Upon completion of the RFE process and/or termination of the contract or at any
time during its currency, at the request of the Purchaser, the Service Provider shall promptly
deliver to the Purchaser the Confidential Information and copies thereof in its possession or
under its direct or indirect control, and shall destroy all memoranda, notes and other writings
prepared by the Service Provider or its Affiliates or directors, officers, employees or advisors
based on the Confidential Information within a period of sixty days from the date of receipt of
notice, or destroyed, if incapable of return. The destruction shall be witnessed and so
recorded, in writing, by an authorized representative of the Purchaser. Without prejudice to
the above the Service Provider shall promptly certify to the Purchaser, due and complete
destruction and return. Nothing contained herein shall in any manner impair rights of the
Purchaser in respect of the Confidential Information.

In the event that the Service Provider hereto becomes legally compelled to disclose any
Confidential Information, the Service Provider shall give sufficient notice and render best
effort assistance to the Purchaser to enable the Purchaser to prevent or minimize to the extent
possible, such disclosure. Service Provider shall not disclose to a third party any Confidential
Information or the contents of this RFE without the prior written consent of the Purchaser. The
obligations of this Clause shall be satisfied by handling Confidential Information with the
same degree of care, which the Service Provider applies to its own similar Confidential
Information but in no event less than reasonable care.

For and on behalf of:

(Service Provider)

Authorised Signatory Office Seal:

Name:

Designation:
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Annexure 16: FORMAT FOR BID SECURING DECLARATION FORM
<On Company’s Letter Head>

RFE No. NICSI/ e-Governance Consultancy Services /2025/06

To (insert complete name and address of the purchaser)
I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing Decla-
ration/EMD.

I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one
year from the date of notification if | am /We are in a breach of any obligation under the bid conditions,
because I/We

a. have withdrawn/modified/amended, impairs or derogates from the RFE, my/our Bid during the pe-
riod of bid validity specified in the form of Bid; or

b. having been notified of the acceptance of our Bid by the purchaser during the period of bid validity
(i) fail or refuse to execute the contract, if required, or

(ii) fail or refuse to furnish the Performance Security, in accordance with the instructions to
Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful
Bidder, upon the earlier of

(i) the receipt of your notification of the name of the successful Bidder; or
(ii) thirty days after the expiration of the validity of my/our Bid.

Signed:(insert signature of person whose name and capacity are shown)

in the capacity of(insert legal capacity of person signing the Bid Securing Declaration)

Name:(insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of: (insert complete name of Bidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)

(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners
to the Joint Venture that submits the bid)
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Annexure 17: FORMAT OF MONTHLY PERFORMANCE REPORT (MPR) - RE-
SOURCE/MILESTONE
MPR - Resource

Date:

MPR for Month: Work Order No.:

NICS/I’s Project No.: Project Name

User Department Name:

PRC Required (Yes/No): (if yes, kindly enclose PRC report)

Reference to the above mentioned NICSI’s work order, the attendance and performance of the man-
power(s) deployed by NICSI’s empanelled vender M/s for car-
rying out the assignment(s) is as under: -

S.N | NICSI Re- | Name of | Pro- MPR Work- Leave Satisfactory
source Cate- | the Re- | ject ing Period taken Perfor-

gory & Profile | source Join- mance
ing From | To in days*
Date | Date (Yes/No)

<Resource
profile as per
NICSI's  Em-
panelment>

<add more rows for multiple resources>

* [ eaves during the month after adjusting the entitled leaves as per the leave policy for the deployed
Manpower mentioned in the empanelment.

This report has been issued on the request NICSI’s empanelled vendor for raising the monthly bills in
NICSI as per the Work Order.

Encl.: <ifany>

< Signature>

(<Name of the Authorized Person>)

<Designation of Authorized Signatory>
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<User Department Seal>
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Milestone Performance Report

Milestone Performance Report (MPR) indicating milestones, deliverables, key performance indica-
tors, quality parameters for deliverables etc.

(i) Date:

Milestone: Work Order No.:

NICS/I’s Project No.: Project Name

User Department Name:

Milestone achieving Date:

PRC Required (Yes/No): (if yes, kindly enclose PRC report)

Deliverables:

Key Performance Indicators:

Quality Parameters:

Payment Due for this Milestone:

Penalty to be deducted, if any:

(ii)y If applicable, Reference to the above mentioned NICSI’s work order, the attendance and per-
formance of the manpower(s) deployed by NICSI's empanelled vender M/s
for carrying out the assignment(s) is as under: -

NICSI Resource | Name of the | Project MPR  Working | Leave Satisfac-
Category & Pro- | Resource Joining Period taken tory Per-

file Date formance
From in

Date days* (Yes/No)

<Resource profile
as per NICSI’'s Em-
panelment>
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<add more rows for multiple resources>

* Leaves during the month after adjusting the entitled leaves as per the leave policy for the de-
ployed Manpower mentioned in the empanelment.

(iii) This report has been issued on the request of NICSI’s empanelled vendor for raising the bills
against achieving milestone, in NICSI as per the Work Order.

Encl.: <if any>

< Signature>

(<Name of the Authorized Person>)
<Designation of Authorized Signatory>

<User Department Seal>
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Annexure 18: DECLARATION-CUM-UNDERTAKING REGARDING BLACKLISTING /
NON-BLACKLISTING BY NICSI

(Self-certification in company’s letterhead)

| / We, Proprietor/ Partner(s) / Director(s) of M/S. hereby declare that the firm/company
namely M/s. , as on the date of bid submission, has not been blacklisted or debarred in
the last three years and is not under blacklisting period /active debarred list by NICSI or any of the
Central or State Government Organisation / Public Sector Undertaking / Autonomous Body etc.

OR

| / We Proprietor/ Partner(s)/ Director(s) of M/S. hereby declare that the firm/company
namely M/S in the last three years, was blacklisted or debarred by NICSI, or any
other Central or State Government Organisation / Public Sector Undertaking / Autonomous Body etc.
foraperiodof __ months /yearsw.ef. . Theperiodisoveron____ and, as on the date of bid
submission the firm /company is not in active blacklisting period and now entitled to take partin Gov-
ernment tenders

In case the above information found false I/We are fully aware that the RFE/ contract will be re-
jected/cancelled by NICSI and execution of Bid Securing Declaration/forfeiting of EMD. In addition to
the above NICSI will not be responsible to pay the bills for any completed / partially completed work,
if RFE was allotted.

(Signature of Bidder with Seal)

Name:

Capacity in which as signed:

Name & address of the Company / Firm:
Date:

Place:
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Annexure 19: CONFLICT OF INTEREST

(Self-certification in company’s letter-head)

| / We, Proprietor/ Partner(s) / Director(s) of M/S. hereby declare that the firm/company namely M/s.

, as on the date of bid submission, has an existence of, absence of, or potential for conflict of
interest on the part of the Bidder due to prior, current, or proposed contracts, engagements, or affilia-
tions with this Ministry.

Additionally, I/We shall address any and all potential elements (time frame for service delivery, re-
source, financial or other) that would adversely impact our ability to complete the requirements for
the concerned work.

I/We would not be involved in any way on those work assignments where there is any scope of conflict
of business interest.

Wherever there is any scope of conflict of business interest, I/we shall choose only one role that is
either to take the assignment as a part of empanelment or to opt for other business opportunities.

SIGNATURE

Full name and designation:

(Seal of organization)
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Annexure 20: CODE OF INTEGRITY

1. Code of Integrity

Procuring authorities as well as Consultants, suppliers, contractors, and consultants - should ob-
serve the highest standard of ethics and should not indulge in following prohibited practices, either
directly orindirectly, at any stage during the Procurement Process or during the execution of resultant
contracts:

1.1. “Corrupt practice” - making an offer, solicitation or acceptance of a bribe, reward or gift or
any material benefit in exchange for an unfair advantage in the Procurement Process or to
otherwise influence the Procurement Process;

. “Fraudulent practice” - any omission or misrepresentation that may mislead or attempt to
mislead so that financial or other benefits may be obtained or an obligation avoided. Such
practices include a false declaration or false information for participation in a Procurement
Process or to secure a Contract, or in the execution of the contract;

. “Anti-competitive practice” - any collusion, Proposal-rigging or anti-competitive arrange-
ment, or any other practice coming under the purview of the Competition Act, 2002, between
two or more Consultants, with or without the knowledge of the Procuring Entity, that may im-
pair the transparency, fairness, and the progress of the Procurement Process or to establish
Proposal prices at artificial, non-competitive levels;

. “Coercive practice” - harming or threatening to harm persons or their property to influence
their participation in the Procurement Process or affect the execution of a contract;

. “Conflict of interest” —participation by a bidding firm or any of its affiliates who are either in-
volved in the Consultancy Contract to which this procurement is linked; if they are part of
more than one Proposal in the procurement; or if their personnel have a relationship or finan-
cial or business transactions with any official of procuring entity who are directly or indirectly
related to RFE or execution process of contract; or improper use of information obtained by
the (prospective) Consultant from the Procuring Entity with an intent to gain unfair advantage
in the Procurement Process or for personal gain;

. “Obstructive practice” - materially impede procuring entity’s investigation into allegations of
one or more of the above-mentioned prohibited practices either by deliberately destroying,
falsifying, altering; or concealing evidence material to the investigation; or by making false
statements to investigators and/ or by coercive practices mentioned above, to preventit from
disclosing its knowledge of matters relevant to the investigation or from pursuing the investi-
gation, or by impeding the Procuring Entity’s rights of an audit or access to information;

2. Obligations for Proactive Disclosures:
2.1. Procuring authorities, Consultants, suppliers, contractors, and consultants are obliged un-

der this Code of Integrity to suo-moto proactively declare any conflict of interest (coming un-
der the definition mentioned above - pre-existing or as and as soon as these arise at any
stage) in any Procurement Process or execution of the contract. Failure to do so shallamount
to a violation of this code of integrity.

2.2. Any Consultant must declare, whether asked or not in a Proposal-document, any previous
transgressions of such code of integrity during the last three years or of being under any cat-
egory of debarment by the Central Government or by the Ministry/ Department of the Procur-
ing Organisation from participation in Procurement Processes. Failure to do so shall amount
to a violation of this code of integrity.
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3. Misdemeanours
The following shall be considered misdemeanours - if a Consultant/ Consultant, either directly or in-
directly, at any stage during the Procurement Process or during the execution of resultant contracts:

3.1. commits any of the following misdemeanours:

3.1.1. violates the code of Integrity

3.1.2. any other misdemeanour, e.g., supply of sub-standard quality of material/ services/
work or non-performance or abandonment of contract or failure to abide by ‘Bid Secur-
ing Declaration’.

3.2. commits any of the following misdemeanours:
3.2.1. has been convicted of an offence:
3.2.1.1. under the Prevention of Corruption Act, 1988; or
3.2.1.2. the Indian Penal Code or any other law for the time being in force for causing
any loss of life or property or causing a threat to public health as part of the execu-
tion of a public procurement contract.

3.2.2. is determined by the Government of India to have doubtful loyalty to the country or
national security considerations.

3.2.3. employs a government servant who has been dismissed or removed on account of
corruption or employs a non-official convicted for an offence involving corruption or
abetment of such an offence in a position where he could corrupt government servants
oremploys a government officer within one year of his retirement, who has had business
dealings with him in an official capacity before retirement.

4. Penalties for Misdemeanours
Without prejudice to and in addition to the rights of the Procuring Entity to other remedies as per the
RFE-documents or the contract, If the Procuring Entity concludes that a (prospective) Consultant/

Consultant directly or through an agent has committed a misdemeanour in competing for the RFE or
in executing a contract, the Procuring Entity shall be entitled, and it shall be lawful on his part to take
appropriate measures, including the following:

4.1. if his Proposals are under consideration in any procurement

4.1.1. Enforcement of Bid Securing Declaration in lieu of forfeiture or encashment of Bid Se-
curity.

4.1.2. calling off of any pre-contract negotiations, and;

4.1.3. rejection and exclusion of Consultants from the Procurement Process

4.2. if a contract has already been awarded

4.2.1. Termination of Contract for Default and availing all remedies prescribed thereunder;

4.2.2. Encashmentand/ or Forfeiture of any contractual security or bond relating to the pro-
curement;

4.2.3. Recovery of payments, including advance payments, if any, made by the Procuring
Entity along with interest thereon at the prevailing rate (MIBID - Mumbai Interbank Pro-
posal Rate);

4.3. Remedies in addition to the above:
In addition to the above penalties, the Procuring Entity shall be entitled, and it shall
be lawful on his part, to:
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4.3.1. File information against consultant or any of its successors with the Competition
Commission of India for further processing in case of anti-competitive practices;

4.3.2. |Initiate proceedings in a court of law against consultant or any of its successors under
the Prevention of Corruption Act, 1988 or the Indian Penal Code or any other law for
transgression not addressable by other remedies listed in this sub-clause.

4.3.3. Remove Consultant or any of its successors from the list of registered suppliers for a
period not exceeding two years. Suppliers removed from the list of registered vendors or
their related entities may be allowed to apply afresh for registration after the expiry of
the period of removal.

4.3.4. Initiation of suitable disciplinary or criminal proceedings against any individual or
staff found responsible.

4.3.5. Debar, a Consultant/ Consultant from participation in future procurements without
prejudice to Procuring Entity’s legal rights and remedies. Debarment shall automatically
extend to all the allied firms of the debarred firm. In the case of a Joint Venture/ consor-
tium, all its members shall also stand similarly debarred:

4.3.5.1. A Ministry/ Department (or any of its CPSUs, attached offices, autonomous
bodies) may debar a Consultant or any of its successors from participating in any
Procurement Process undertaken by all its procuring entities for a period not ex-
ceeding two years commencing from the date of debarment for misdemeanours
listed above. The Ministry/Department shall maintain such a list which shall also
be displayed on their website.

4.3.5.2. Central Government (Department of Expenditure (DoE), Ministry of Finance,
may debar a Consultant or any of its successors from participating in any Procure-
ment Process undertaken by all its procuring entities for a period not exceeding

three years commencing from the date of debarment for misdemeanours listed
above. DoE shall maintain such a list which shall be displayed on Central Public
Procurement Portal (CPPP).
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Annexure 21: CA CERTIFICATE FOR TURNOVER

SAMPLE FORMAT:

TURNOVER CERTIFICATE
To Whomsoever It May Concern,

This is to certify that M/s [Company Name], having its registered office at [Company Address],
has a turnover as per the audited financial statements for the financial years as follows:

Turnover in Lakhs (Rs.)

S.no. | Financial Total Turnover Turnover from Consul- | Turnover form eGov-
Year - Last tancy ernance /IT Consul-
three au- tancy

dited FY

XXXX-XX

XXXX=-XX

Average

The above turnover figures are based on the audited books of accounts and records maintained
by the company.

This certificate has been issued on the request of M/s [Company Name] for [purpose............. 1

For [Chartered Accountant Firm Name]
(Chartered Accountants)

Signature:

Name:
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As UDIN (Unique Document Identification Number) is mandatory for all Certificates issued by

Chartered Accountant in Practice w.e.f. February 1, 2019. 18 digits UDIN needs to be mentioned
on the Certificate
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Annexure 22: LAND BORDER COMPLIANCE CERTIFICATE

(On the letterhead of the Bidder)
<Place>
<Date>

To

The Managing Director,

National Informatics Centre Services Incorporated (NICSI)
1st Floor, NBCC Tower,

15 Bhikaji Cama Place,

New Delhi-110066

Subject: Compliance Certificate regarding Restrictions under Rule 144(xi) of the General Financial
Rules (GFRs), 2017 — Land Border Requirement

Dear Sir/Madam,

In accordance with the Order (Public Procurement No. 1) dated 23rd July 2020 issued by the Depart-
ment of Expenditure, Ministry of Finance, Government of India, and as amended from time to time,
the undersigned certifies that:

(Please select the appropriate option)

I The bidder is not from such a country which shares a land border with India as defined in the said
Order.

OR

I The bidder is from such a country which shares a land border with India and has been registered
with the competent authority as specified in the above-mentioned Order. A copy of the valid registra-
tion certificate is enclosed.

The undersigned further certifies that the bidder is in compliance with all applicable provisions re-
ferred to in the said Order and amendments issued thereto.

(Signature)
Name:
Designation:
Company Name:
Address:
Contact Details:
(Company Seal)

Pagelll| 112




Annexure 23: RESUME/CV FORMAT (INDICATIVE)

Profile for which the CV is being submitted:

E.g. Technical Profile: Consultants (10
Yrs. and <15 Yrs.)

Name:

Major Role(s) Played:

Current Job Title:

Total Experience:

Relevant Experience (Provide details regarding name
of the organizations worked for, Designation, Respon-

sibilities, Tenure, etc.

Total Relevant (to the related profile)

Experience:

Name of Organization

Designa-
tion/Responsi-

bilities

Number of years with the Current Organization:

Current job responsibilities:

Summary of professional/domain experience:

Skill sets:

Highlights of assignments handled:

Educational Background, Training /Certification

Degree (including subjects)

Year of % of Marks
Award of De-

gree

Authorized by the bidder

Name:

Signature:
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