¥ GeM  7a—
Gover Azadl Ka
r e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6816478
fedics /Dated: 28-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

07-11-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

07-11-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

National Informatics Centre Services Incorporated (nicsi)

Aty @ A1 /Office Name

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama
Place, New Delhi-110066

a¥g 4ol /Iltem Category

Annual Maintenance Contract for Networking Devices
(Version 2) - Routers; CISCO , Annual Maintenance Contract
for Networking Devices (Version 2) - L2 Switch; CISCO ,
Annual Maintenance Contract for Networking Devices
(Version 2) - Line Card; CISCO , Annual Maintenance
Contract for Networking Devices (Version 2) - L3 Switch;
CISCO , Annual Maintenance Contract for Networking
Devices (Version 2) - Access Point; CISCO

34y 3@ /Contract Period

1 Year(s)

auf & 3T TF TR A TATHS B Fe WH & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arel @it [AfderaRt & fgarer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

e e & I e Taa: S8 e & o

3Mawgs 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

#al & faT 3uaesy IEERN/ITC available to

Yes
buyer
s @ ysR/Type of Bid Two Packet Bid
Tehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Igafad s a /Estimated Bid Value 133883925.5
Hedidh ugfa/Evaluation Method Total value wise evaluation
AT M arell 4T ST JB3HT HTaTD & /
Financial Document Indicating Price Yes
Breakup Required
$uaSl fAeRU/EMD Detail
AHTaTehdr/Required No
$didsh faavor /ePBG Detail
vsarsedl da/Advisory Bank Indusind bank
SIS ufaera (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 14
required (Months).

(a).3UHAST AR TUTG STATAd T, e TE I el &, endnif & uay & il arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

National Informatics Centre Services Inc.
Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and
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Information Technology
(Nicsi)

arell fasrser onay A& fRar ar1/Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maasd 3er/Additional Qualification/Data Required

Payment Terms:Quartely

List of devices with model numbers,date of purchase,status of warranty and locationil761276874.pdf

Annual Maintenance Contract For Networking Devices (Version 2) - Routers; CISCO (
448 )

doeiid ARPAT /Technical Specifications

fRo1/ Specification =4/ Values
#R / Core
Type of Networking Device for AMC Routers
OEM of Networking Devices CISCO
Hardware , Software and license
Type of AMC related items of network devices
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8503031/1761276874.pdf

favu1/ Specification A/ Values
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3ii /Addon(s)

31faR@ farur /Additional Details

Model Number/Part number of networking device(In case of bid
mode, buyer may upload the same in scope of work)

Cisco ASR-1002-X Routers

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

FAYC I NS aar Rad yHR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYe &Y hise /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

100% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
TSN Wi/ Raféar Faraet S AT AR JMaRawar
T | siRerdr /Consignee Udr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
110053,National Knowledge ¢ Eumdbertof .
1 Pankai K Network, National Informatics 448 . SS' ent engineers
ankaj kumar Centre 3rd Floor, Block I, Delhi . N b ¢
IT Park, Shastri Park, Delhi umber o
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L2 Switch; CISCO (

49 )

dmetidhr fafRfPAr /Technical Specifications
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faxu1/ Specification A/ Values
PR / Core
Type of Networking Device for AMC L2 Switch
OEM of Networking Devices CIsCco
Type of AMC ordare | Softuare s icense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification Not required

us3iiel /Addon(s)

3R faarur /Additional Details

Model Number/Part number of networking device(ln case of bid

mode, buyer may upload the same in scope of work) Cisco 2960 Switches

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

Y IR RSN awr Rad yaR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl WX gaqe @ $f2e /ITC on GST STEd 3ua @R Hf3C /ITC on GST Cess

100% NA

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

/SN TR/ Ranféar daraet & arr AR 3maeasmar
T IRAHY /Consignee Udi/Address / Number of /Additional
o. ; :
Reporting/Officer Devices Requirement
110053,National Knowledge ° gumdbertof .
1 Pankai K Network, National Informatics 49 ) gs' ent engineers
ankaj fumar Centre 3rd Floor, Block Ill, Delhi . N b f
IT Park, Shastri Park, Delhi umber o
technicians : 0
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Annual Maintenance Contract For Networking Devices (Version 2) - Routers; CISCO (5

)

doeiid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
#R / Core
Type of Networking Device for AMC Routers
OEM of Networking Devices CISCO

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iil /Addon(s)

31fal@® faarur /Additional Details

Model Number/Part number of networking device(In case of bid
mode, buyer may upload the same in scope of work)

Cisco 9006 Routers

ol g1 fAUiRa =gaad Fe/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaad fyEa/Minimum Floor Price
defined by Buyer

No

$AYC IR RSO awr Rad yaR (IRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3y 9] Hf3e /ITC on GST Cess

100%

NA

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N

o 3#faad /Consignee Uci/Address

Reporting/Officer

WY/ Ruiféar gargat v A AR 3maasar
/ Number of /Additional
Devices Requirement
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5 /S.N W/ Raiféar gt iy A 3fAR® 3aRTBar
A IRAHY /Consignee qdr/Address / Number of /Additional
o. ; ;
Reporting/Officer Devices Requirement
110053,National Knowledge ° gurrl\dbertof .
1 Pankai K Network, National Informatics 5 ) SS' ent engineers
ankaj kumar Centre 3rd Floor, Block Ill, Delhi R N b f
IT Park, Shastri Park, Delhi urmber o
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - Line Card; CISCO (

5)

daeiidht RPN /Technical Specifications

fdaxur/ Specification g/ Values
PR / Core
Type of Networking Device for AMC Line Card
OEM of Networking Devices CIsco

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iial /Addon(s)

aR® faavor /Additional Details

Model Number/Part number of networking device(In case of bid
mode, buyer may upload the same in scope of work)

Cisco A9K-24X10GE 1G-SE Card

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

Y IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SeEd! W $aqe T $f3e /ITC on GST

STEdY 3ua &Y bz /ITC on GST Cess

100%

NA
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

FEIS.N TR/ R féar daraet & arr 3R maeasmar
T IRAHY /Consignee Udi/Address / Number of /Additional
o. : ;
Reporting/Officer Devices Requirement
110053,National Knowledge * gumdbertof .
1 Pankai K Network, National Informatics 5 ) gs' ent engineers
ankaj fumar Centre 3rd Floor, Block I, Delhi . Number of
IT Park, Shastri Park, Delhi o
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (

2)

doeiid ARPAT /Technical Specifications

R/ Specification e/ Values
#R / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CIsCco

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiel /Addon(s)

AR faarur /Additional Details

Model Number/Part number of networking device(ln case of bid
mode, buyer may upload the same in scope of work)

Cisco MDS 9250 Switch

el g1 fAYiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fqEa/Minimum Floor Price
defined by Buyer

No

Y IR HRcEMEAH) awr Rad AR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

100% NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN Wi/ Raféar gt & A 3R 3maRedar
ST || sier® /Consignee udr/Address / Number of /Additional
o. : :
Reporting/Officer Devices Requirement
110053,National Knowledge * gg;?db;:togn ineers
1 Pankai K Network, National Informatics 2 ‘0 9
ankaj kumar Centre 3rd Floor, Block Ill, Delhi . N b f
IT Park, Shastri Park, Delhi um _e_r 0
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - Access Point;
CISCO ( 20)

dmeidhr faRPAr /Technical Specifications

favu1/ Specification =g/ Values
PR / Core
Type of Networking Device for AMC Access Point
OEM of Networking Devices CIsCco
Type of AMC orre Softuare ad cense
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly
Nature of Annual Maintenance Service Provider OEM authorized service provider
Whether passive components(like cable) need to be included in AMC || Yes
ISO certification Not required

us3iiad /Addon(s)

31faR® faarur /Additional Details

Model Number/Part number of networking device(In case of bid

. Cisco AIR-AP1832I-D-K9C Access Point
mode, buyer may upload the same in scope of work)

el g1 fAuiRa =ga@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

3AYC I HRcEMEAH) aar Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STEd W aYe AT $Hfse /ITC on GST STEer 3ueht FY shide /ITC on GST Cess

100%

NA

31faRw AR gradsr /Additional Specification Documents

A/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

TSN Wi/ Raféar gt & A 3R 3maRaar
T || sierd /Consignee udr/Address / Number of /Additional
0. - -
Reporting/Officer Devices Requirement
110053,National Knowledge * gg;?db;:togn ineers
1 Pankai K Network, National Informatics 20 0 9
ankaj kumar Centre 3rd Floor, Block Ill, Delhi . N b f
IT Park, Shastri Park, Delhi um _e_r 0
technicians : 0

Annual Maintenance Contract For Networking Devices (Version 2) - L3 Switch; CISCO (

8)

dmetidhr faRPAr /Technical Specifications

favur/ Specification =g/ Values
P / Core
Type of Networking Device for AMC L3 Switch
OEM of Networking Devices CIsCo

Hardware , Software and license

Type of AMC related items of network devices
Dedicated/ toll Free Telephone No for Service Support Yes
Requirement of Preventive Maintenance Quarterly

Nature of Annual Maintenance Service Provider

OEM authorized service provider

Whether passive components(like cable) need to be included in AMC

Yes

ISO certification

Not required

us3iiad /Addon(s)

31fAR® faarur /Additional Details

10/13



faawur/ Specification

e/ Values

Model Number/Part number of networking device(ln case of bid
mode, buyer may upload the same in scope of work)

Switch

Cisco Catalyst WS-C3850-K9 Series

ool g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g0 fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

Y I HSCEMEAH) g Rad y#R (GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

100% NA
3ifaf fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
5 /S.N W/ Raiféar et & A 3R 3
T || sifaer® /Consignee Udr/Address / Number of /Additional
o. . .
Reporting/Officer Devices Requirement
110053,National Knowledge ¢ Eumdbertof .
1 Pankai K Network, National Informatics 8 . gs' ent engineers
ankaj kumar Centre 3rd Floor, Block I, Delhi . N b ¢
IT Park, Shastri Park, Delhi umber o
technicians : 0

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. As a compliance and acceptance to the Buyer added ATC, bidder is advised to submit the same
on their letter head duly signed by their Competent Authority and company Stamp.

2. Successful bidder shall ensure that GeM Contract number is mentioned in the PBG.

3. Bank Details and ATC are enclosed at Buyer uploaded ATC document.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6816478/CLM0010/AMC1_0a38bf83-d33d-4944-bd3b1761277123511_gem1-nicsi@nicsi.nic.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251028
https://bidplus.gem.gov.in/bidding/bid/bidsla/72301536186961
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