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fog @=ar/Bid Number: GEM/2025/B/6925053
feais /Dated: 27-11-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-12-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-12-2025 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Electronics And Information Technology

faswar @ AT/Department Name

Department Of Electronics And Information Technology

IS H AFA/Organisation Name

National Informatics Centre Services Incorporated (nicsi)

Aty @ A1 /Office Name

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama
Place, New Delhi-110066

Pl &rdl/Total Quantity

2

a&q 4ol /Iltem Category

AAA server license

GeMARPTS & @l 38 ¥¢aw / Searched
Strings used in GeMARPTS

AAA Server license (CISCO)

GeMARPTS 3 @ia JRm uRome / Searched
Result generated in GeMARPTS

Authentication, Authorization and Accounting (AAA) Server

IgEer & fav Tafaa uraf@s AR / Relevant

Categories selected for notification

e Authentication, Authorization and Accounting (AAA)
Server

auf & 3T T TH3NR A THATHS B FT WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&1 918 ¥ / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEarast St
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

93 oema f gFT P Fad: TG g F fow
3magd @5 & & / Minimum number of

buyer

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No
Pl & faT 3uaeya EAAN/ITC available to Yes

95 @ gy /Type of Bid

Two Packet Bid

Tehellehl Folehel & QNI ceheilehl TUBIRIVT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavas (g Ademor uitier /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

o c&arar 6 3maIsar & / Financial

Yes
Document Required
FCTTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
g fARU/EMD Detail
ATaRIehdr/Required No

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

Indusind bank

required (Months).

SAs ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 86

(a).3uaAST 3R TUTEa STATAd T, e TE I eIl &, anemeif & uey 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

National Informatics Centre Services Inc.

Hall No. 2 & 3, 6th Floor, Nbcc Tower-15, Bhikaji Cama Place, New Delhi-110066, Department of Electronics and
Information Technology, National Informatics Centre Services Incorporated (NICSI), Ministry of Electronics and
Information Technology

(Nicsi)

arelt fasrsar onay A& fRar 9r1/ Bid splitting not applied.

TAE3E T afimdar/MIl Purchase Preference

TH3TSITS &HIE adigdr/MIl Purchase Preference No

THISINES & fAv T@e1ar wiAwd & faaor:/Details of the Competent Authority for Mil

TETH WITAHRT & rA/Name of Competent

Authority Secretary

TETH WITAHT & Ueaard/Designation of Competent

Authority Finance Minister

&1 WA o1 rater/fasmar/usrar/Office /

Department / Division of Competent Authority Ministry of Finance Department of Expenditure

WU 1A H&A1/CA Approval Number No.F.4/1/2021-PPD

eTH Wi 3regAtee faf¥/Competent Authority
Approval Date

TeTH WAEN g7 vera i 8 Thpfa o a@fera
faaruT/Brief Description of the Approval Granted || It is augmentation of existing AAA server licenses
by Competent Authority

01-09-2021

Competent Authority Approval for not opting Make In India Preference : View Document

THTHS @ig TAAAI/MSE Purchase Preference

THATES WA dIA/MSE Purchase Preference Yes

geA AR oy sTd q suoT At o @le 7
wAfHEdr, afe s Hed L1+X% a® H Eam # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 398 # @l & gAfFea & fov O

&1 A B IFTABIA UfAAT / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/8627155/1763968953.pdf

seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AAA Server License ( 2 pieces)

dmetihr fafRfPAr /Technical Specifications

el TARA® gEaradst /Buyer

o Download
Specification Document

Y IR HRcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SitEd W $aqe T $f3e /ITC on GST SieEd 3uet a hfee /ITC on GST Cess

100% NA

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
E'HZS'N AT /Consignee qdr/Address AT /Quantity %thafrasli?ry/sDellvery

Reporting/Officer
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9214164/54/78/703/CatalogAttrs/SpecificationDocument/2025/11/24/cisco-rfp_2025-11-24-12-11-34_b7035c9052807a394e9640806f38418d.pdf

. R/ Raféar .
%.4./S.N /Consignae qar/Address FT /Quantity %?haﬂasbﬁ:‘r,/sDellvery

Reporting/Officer

751001,NDC, NIC Odisha State
Unit , National Informatics
1 Tapan Prakash Ray || Centre Services Inc., Unit-1V, 2 30
Sachivalaya Marg,
Bhubaneshwar-751001.

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. NICSI Bank Account details for ePBG/PBG/Security Deposit:
(i) Name of Company : National Informatics Centre Services Inc.
(ii)  Bank A/c No. : 100242623620
(ili) RTGS/NEFT Branch Code : INDB0001555
(iv) Name of Bank : Indusind Bank
(v) Branch Name : Africa Avenue Safdarjung, New Delhi
(vi)  Account Type : Saving
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2. As a compliance and acceptance to the Buyer added ATC, bidder is advised to sub
mit the same on their letter head duly signed by their Competent Authority and compa
ny Stamp.

3. Successful bidder shall ensure that GeM Contract number is mentioned in the PBG.

4.

The bidder should ensure that a robust support model is put togeth
er along with OEM Certified Engineer in such a way that the data cen
ter runs with the level of availability it is designed for and with a pred
ictable restoration time in case of any failures.

Once deployed, the OEM Certified Engineer should complement th
e support model put together by the bidder in such a way that the
OEM is engaged to provide optimization services to maintain the dat
a center & deliver the desired availability goals.

The Purchaser reserves the right to call upon the Bidder and its pro
spective OEM(s) to conduct Proof of Concept (PoC) and/or demonstra
tion of each proposed solution as part of the technical evaluation pro
cess, if required. The bidder/OEM must bring its quoted product in a
High Availability (HA) setup, along with all necessary infrastructure re
quired for the PoC. This includes a traffic simulator, interconnecting s
witches, cables, and any other essential equipment. NIC will provide
only physical space and a ~230V power supply. The bidder/OEM mus
t complete the PoC within the stipulated timeframe set by TEC. Failur
e to arrange all the required items within the stipulated timeframe as
fixed by the TEC may result in the rejection of the BID. Additionally, b
idder will be required to leave the demo appliances at NIC premises
until the completion of the bidding process.

Sl shall provide comprehensive onsite warranty till the contract peri
od from the date of Final acceptance date of all Cyber Securit
y Solution ICT infrastructure including the software licenses provided
as part of scope of work. The comprehensive warranty support shoul
d be available on 24x7x365 basis.

Acceptance of solution: After completion of installation, commission
ing, testing and integration of all the supplied cyber security items/
solutions as per scope of work, NIC security team shall issue Comple
tion certificate. Date of completion certificate shall be treated as dat
e of final acceptance of entire solution i.e. date of FAT-cum-Go-live.
Warranty / subscription date will start from date of completion of Fin

al Acceptance Testing.

SI must submit all AMC support-related documents, screenshots fro
m OEM'’s portal for 7 yrs. support from the date of acceptance & cred
entials to raise service requests. etc. relating to all products supplied
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by different OEM.

9. Payment terms for AAA device 70% on delivery, 30% on installati
on & configuration .

6. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6925053/CLM0010/MAAF_33912def-f8c7-4d9e-85b81764042597816_gem1-nicsi@nicsi.nic.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN R aral g7 & A F wiig W ufdey & g9y &
T & YT H{H ol TS I drel o & s o =X 580 @Al & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT el AR FIfed b AN M T Hel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251127
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